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Setting up e-mail (OAUTH) in Microsoft Entra/Microsoft

Azure

Introduction

This document briefly describes a general example of activating client secret
authentication in Microsoft Entra/Microsoft Azure to use with e-mail in
Exchange/Office365.

The document also describes how to test settings from Microsoft Entra/Microsoft

Azure in the Monitor ERP client with the client secret method.
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Microsoft Entra/Microsoft Azure

e An account to Microsoft Entra/Microsoft Azure is required.
e To test e-mail, the required credentials must be added under “Users” in the

Microsoft Entra/Microsoft Azure portal.

Limitations

e Only one authentication method can be active at a time.
e The setting for "Supported account type” may differ depending on
company setup - this guide describes a setup with the "single tenant”

account type.

Please note: Further configuration and customization of settings according
to each environment is required to complete the setup. Also note that this
document does not cover the security aspect of setting up e-mail using these

settings in a fenant.

Security considerations

The document does not cover settings or configurations for security; it
covers settings used tfo test that a configuration for the authentication method work
in the Monitor ERP client on a basic level. Please note: It is up to each IT
department to select and configure appropriate security settings in their

respective environments.

Example: You may want to complement with suitable security settings if you

configure a tenant with the Client secret authentication method according to

guidelines from Microsoft:

https://learn.microsoft.com/en-us/powershell/module /exchange /new-

applicationaccesspolicy?view=exchange-ps
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Client secret authentication

Microsoft Azure setup
Please note: Microsoft currently provides two administrative portals:

e portal.azure.com

e entra.microsoft.com
The guide below describes the setup process in Microsoft Azure.

*For an existing EWS-based setup that is being migrated to Microsoft Graph,

continue from step 10.

1. Sign in with an existing account at https://portal.azure.com.

Microsoft Azure

B® Microsoft

Sign in

to continue to Microsoft Azure

address, phone number or Skype

No account? Create one!

Can't access your account?

2. Once signed in, search for and access “Azure AD B2C".
%]

All Services (99+ Resources Resource Groups Marketplace (3) Documentation (29)
Welcome to Az

Don't have a subscriptiol

Azure Active Directory (0)

Services Seea
@ Azure AD Security

& Advisor & Azure AD Conditional Access

% Azure Cosmos DB B Azure AD Connect Health

& Azure Database for MySQL servers &k Azure AD roles and administrators
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3. Click on "App registrations”.

Home

Y Azure AD B2C =

[ 2 search
& Overview

Manage

ll company branding

s User attributes

R Users

R Roles and administrators

Policies

& Got feedback?

v Essentials
This is not an Azure AD B2C directory. To create 3 ne

0 Learn more about Azure

AD B2C

Use Azure AD B2C as your customer
de ccess management
solution to

4. Click on "New registration”.

ome > Azure AD B2C

g2 Azure AD B2C | App registrations 2 -

| L Search
B Overview
Manage
&, App registrations
Il company branding
a2l User attributes

8 users

n | & Endpoints

@ Starting June 30th, 2020 we will no

All applications ~ Owned applicat

Start typing a display name or app
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5. Enter a name and select your preferred account type (single tenant by default).

Home » Azure AD B2C | App registrations

Register an application

* Name

The user-facing display name for this application (this can be changed later).

[ monitor Gs o

Supported account types

Choose the account types that can use this application or access this API

Single tenant only -

N

6. Enter the appropriate “Redirect URI” — for example, select "Public
client/native (mobile & desktop)” and at the URL

https: //login.microsoftonline.com/common/oauth2/nativeclient.

www.monitor.se
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Refer to — hitps://learn.microsoft.com/en-us/azure/active-

directory/develop/reply-url.

Home  Azure AD B2C | App registrations

Register an application

* Name

The user-facing dlisplay name for this application (this can be changed later).

Monitor G§ -

Supported account types

Choose the account types that can use this applicatian or access this API

Single tenant only - v | Help mechoose

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is
optional and it can be changed later, but 2 value is required for most authentication scenaios.

Public client/native (mobile .. ~ | | in.mi i iveli %

Register an app you're working on here. Integrate gallery apps and other apps from outside your arganization by adding from Enterprise applications.

8y proceeding, you agree to the Microsoft Platform Policies ot

7. Click on the "Register” button.

Home > Azure AD B2C | App registrations

Register an application

* Name

The user-facing display name for this application (this can be changed later).

Monitor G5 v

Supported account types

Choose the account types that can use this application or access this API

Single tenant only - ~ | Helpme choose

Redirect URI (optional)

we'll return the authentication respense to this URI after successfully authenticating the user. Providing this now is
optional and it can be changed later, but 2 value is required for most authentication scenarios.

[ Public client/native (mobile .. | [ hitpsi/ ine.com/c h lint

Register an app you're working on here. Integrate gallery apps and other apps from autside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies !

www.monitor.se +46 (0) 650 766 00

2026-06-08
5(21)


https://learn.microsoft.com/en-us/azure/active-directory/develop/reply-url
https://learn.microsoft.com/en-us/azure/active-directory/develop/reply-url

Monitor ERP System

2026-06-08
6(21)

8. You will be forwarded to the menu of the application you just registered, if not

— click on the

Home

Monitor G5 »

:
B overview
& Quickstart
4 Integration assistant
K Diagnose and solve problems
v Manage
B eranding & properties
—:') Authentication (Preview)
Certificates & secrets
Token configuration
- API permissions
& Expose an AP|

App roles

& Owners
&b, Roles and administrators

Manifest

» Support + Troubleshooting

application.

« ) Deactivate

/ Essentials

Display name
Monitor G5
Application (client) ID

Object ID
-
Directory (tenant) ID

Supported account types
My organization only

] Delete & endpoints

Client credentials
Add a certificate or secret

Redirect URIs
0 web, 0 spa, 1 public client

Application [D URI
Add an Application 1D URI

Managed application in local directory
Monitor G5

State
@ Activated

@ Welcome to the new and improved App registrations. Looking to learn how it's changed from App registrations (Legacy)? Learn more

@ Azure Active Directory Authentication Library (ADAL) and Azure AD Graph no longer receive new feature updates. We continue to provide technical support
and security updates. Applications should be upgraded to Microsoft Authentication Library (MSAL) and Micrasoft Graph. Learn more

Get Started

Documentation

Build your application with the Microsoft identity platform

9. Copy the values of the Application (client) ID and Directory (tenant) ID and

save them, you will need them later.

Home

Monitor G5  #

e

Overview

&4 Quickstart
# Integration assistant
#< Diagnose and solve problems
~ Manage
B eranding & properties
-:') Authentication (Preview)
Certificates & secrets
Token configuration
- APl permissions
@ Expose an API

App roles

&& Owners
il, Roles and administrators
Manifest

> Support + Troubleshooting

www.monitor.se

[ Delete

“ & Deactivate

 Essentials

Display name
Monitor G5

Application (client) ID

ObjectID

Directory (tenant) ID

Supported account types
My erganization only

&) Endpoints

1)
2]

Client credentials
Add a certificate or secret

Redirect URIs
0 web, 0spa, 1 public client

Application 1D URI
Add an Application 1D URI

Managed application in local directory
Monitor G5

State

Q Activated

@ Welcome to the new and improved App registrations. Laoking to learn how it's changed from App registrations (Legacy)? Leam more

@ Azure Active Directory Authentication Library (ADAL) and Azure AD Graph no longer receive new feature updates. We continue to provide technical suppart
and security updates. Applications should b upgraded to Microsaft Authentication Library (MSAL) and Microsoft Graph. Learn more

Get Started

Documentation

Build your application with the Microsoft identity platform
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10. Click on “API permissions” in the left-hand menu.

B Overview
&4 Quickstart
;«,' Integration assistant
A Diagnose and solve problems
~ Manage
= Branding & properties
-3 Authentication (Preview)
Certificates & secrets

Il Token configuration

-2 AP| permissions.
& Expose an API

App roles

&2 Owners
&, Roles and administrators

I Manifest

2026-06-08
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11. Click the “Add a permission” button and continue with “Microsoft Graph” as

the API.

Home . App registrations > Menitor G5

- Monitor G5 | APl permissions 2

Select an API

Q) Refresh Microsoft APts
B Overview

Configured pern Commeonly used Microsoft APIs

& Quickstart
Applications are

o Inlegration assistant all the permussio

Microsoft Graph

d sobve problems + add a permission /' Grant admin consent for

®

~ Manage
API ¢ Permisslons name Type Description
B Branding & properties
D Authentication (Preview)
o Rl Delegated  Sign in and

Certificates & secrets

B Asure Communication
& Servi

jices
11 Token configuration
To view 20 manage consented permissions for nduidual 3pps. i

= API parmissians

& Expose an AP

Bl Approles
& Owrers

&, Roles and administrators

M wanifest

Support + Troubleshooting

12. Select Application permissions

Request APl permissions

AP1s my organization uses

My APis

Entra
and more tiough a 5

CJ Azure DevOps

rate with Anre DevOps o
DevCps server

Data Export Service for
Microsoft Dynamics 365
from Mic

Request API permissions

CAll APIs
=, Microsoft Graph
35 https://graph.microsoft.com/ Docs

What type of permissions does your application require?

Delegated permissions

Your application needs to access the APl as the
signed-in user.

Application permissions
Your application runs as a background service or daemon without a
signed-in user.

www.monitor.se +46 (0) 650 766 00
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13. Add permissions:

Calendars.ReadWrite to read and write calendars in all mailboxes,
Mail.ReadWrite to read and write mail in all mailboxes (used for incoming e-
mail M2M), and Mail.Send to send mail as any user.

Then click the “add permissions” button.

Home : App registrations - Monitor G5 Request API permissicns
- Monitor G5 | APl permissions ¢

Saarch . ) Refrech 5 Got feedback? ¥ Malbcacoatiglter
B overview A\ o are editing permissionis) to your application, users wilhay  »  MailboxFalder
Cuickstart
# Integration asustant Configured permissions 2 Mailsontem

Ape

# Diagnose and solve problems

il the pes 3 m
' Manage
- - Add a permission ~ Granl admin consent for
aranding & properties e kg e ' o Mail 2)
AP/ Permissions name Type Description
[ Mieed @
v Micrasatt Gragh (1) Read mail in all mailbomes
car Roae Dologated  Sign in and Mail FeadBasic @)
R gited  Signinad ) .
Ried basic mail in all mailbores
& AP permissions
pe [ Meleedsscal O .
- e ves
& Expose an AP| Read basic mail in all mailboxes
H oA " Mail Readwrite
\pp roles o -
Read and write mail in all mailboxes.
& Owrers
Msilsend )
[ — v ves
&, Roles and administratars I S
B Manifest

» Support + Troubleshooting

14. Confirm that permission has been added.

+ Add a permission ~ Grant admin consent for
API / Permissions name Type Description Admin consent requ... Status

v Microsoft Graph [4)

Calendars.ReadWrite Application Read and write calendars in all mailboxes Yes 4\ Not granted for
Mail ReadWrite Application Read and write mail in all mailboxes Yes A\ Not granted for
Mail Send Application  Send mail as any user Yes A\ Not granted for

WWwW.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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15. Grant admin consent for the {tenant} and then click “Yes".

Home + App registrations » Monitar G5

=~ Monitor G5 | APl permissions

| d () refresn | A Got faedback?

Grant admin consent confirmation.

Do you want 1o grant consent for the requested permissicns for all accaunts in 2 This will update any sxisting

. I admin consent recards this application alrady has to match what is listed below.
ntegration assistan:

X Disgnoss and solve probiems [ v= ] fhad of configured permissions should incluge

v Mznage

- + Add 2 permission  + Grant admin consent for sy
EBranding & properties

3 Authentication Praview] API / Permissions name Type Description Admin consent requ... Status
Certificates & socrets o Micrasalt Graph (4

I} Token configuration Application  Read and write calendars in all mailboxes e b Mot granted for

5 API permissions application  Read and write mail in all mailbaxes ez £ Mot granked for

@ Expose an AP| MailSend Application  Send mail as any user es A Mot granted for

B approles sex Arad Delegated  Sign in and read user profde No

B Owners

&, Roles and sdministrators To view and manage consented pesmissians for individual apps, as well as your tenant's consent settings, try Enterprise application

I Manifest

Earlier versions of Monitor ERP used
Exchange Web Services (EWS).
Following Microsoft's retirement of
EWS October 1%t 2026, Monitor ERP
now supports Microsoft Graph for
Microsoft 365 integrations.

16. Verify that the icons are green.

Add a permission  ~" Grant admin consent for
API / Permissions name Type Description Admin consent requ... Status

v Microsoft Graph [4)

Calendars.ReadWrite Application  Read and write calendars in all mailboxes Yes @ Granted for
Mail ReadWrite Application  Read and write mail in all mailboxes Yes @ Granted for
Mail.Send Application  Send mail as any user Yes @ Granted for
User.Read Delegated  Sign in and read user profile MNo @ Granted for

17. Click on "Authentication” in the left-hand menu.

- Monitor G5 | APl permissions  #

Refresh = Got feedback?

Certificates &

WWw.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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18. Under "Advanced settings”, set “Enable the following mobile and desktop

n 1 n
flows” to “No".
Home > Azure AD B2C | App registrations > Monitor G5

) Monitor G5 | Authentication =

|/’3 Search | « & Got feedback?
#  Integration assistant - editor. Learn more ab;ut {hese restrlct’\ons. '
Manage
Advanced settings
=

EE Branding & properties

S Ml Allow public client flows ()

Certificates & secrets Enable the following mobile and desktop flows:

11l Token configuration

» Mo keyboard (Device Code Flow) Learn more'
&= AP| permissions

@ Expose an API App instance property lock @

5L App roles . . N
ep Configure the application instance modification lock. Learn maore !
&8 Owners

&k Roles and administrators

i Manifest

19. Save the settings.

Home > Azure AD B2C | App registrations > Monitor G5

5) Monitor G5 | Authentication =

P Search | S £ Got feedback?

# Integration assistant = editor. Learn more abéut rhese rEstr\cl’iuns‘ '
Manage

- Advanced settings

B2 Branding & properties

3 Authentication Allow public client flows (2

Certificates & secrets Enable the following mobile and desktop flows:

Token configuration
. * No keyboard (Device Code Flow) Learn more=
-~ API permissions

@ Expose an API App instance property lock ©

HL Approles N ST -
i Configure the application instance modification lock. Learn mare =]
& Owners

&ls Roles and administrators

Ml nanifest

* S50 for domain-joined Windows (Windows Integrated Auth Flow) Learn mare]

» SSO for domain-joined Windows (Windows Integrated Auth Flow) Learn more

» App collects plaintext password (Resource Owner Password Credential Flow) Learn more !

» App collects plaintext password (Resource Owner Password Credential Flow) Learn more

Configure

Configure

20. Access “Certificates & secrets” in the left-hand menu and click on “New

client secret”.

Monitor G5 | Certificates & secrets #

A7 Got feedback?

¥
Manage
ertficates secrets and federated credentials can

= tranding & properties
D Authentication = o o

Cortificates (0)  Client secrets (0)  Federated credentials (0)

A secret string that the application uses to prove its identity when requesting 3 token. Also can be refenred to as application password
Il Token configuratien
b AP| permissions + 'vf’.\{hﬂ\!'.f\"o
@ Expose an AP Description [ ew clent se ] Expites Value Secret 10
Wi App roles

secrets have bee

B Owners

&, Roles and adminss!

www.monitor.se +46 (0) 650 766 00
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21. Enter a name and set a preferred client secret expiration, then click “Add".

Add a client secret

Monitor G5 | Certificates & secrets =

Client secrets (0)  Federated credentials

tring that the apphication uses 1o prove is identity when requesting a token. Also can be referres

22. Note that the client secret can only be copied once — copy the content in

“Value” and store it in a safe place, you will need it later.

Monitor G5 | Certificates & secrets

L]
et »
Manage
aes &
| Chient secrets (1 d
po
Abo.conDa sehived $0 s analication P
@
™ Dwseripe Lpires oot I
& Woles and scminitrn wnlSecr et 428 PYBQ~ Tv-c2d0P- W) DetZDk:
u

23. Go to "Users”, copy an existing e-mail address, then test it in the Monitor ERP

client according to the next part.

. 2 Users !'

All Services (17) Resources Resource Groups

Azure Active Directory (0)

Services

&& Users e

R Users

WWw.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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Monitor ERP setup (Client secret method)

1. Start the Monitor ERP client and sign in with the appropriate admin account.

x

@ Monitor ERP

2] 004. 1 Demo3 +

@
[

2. Access the "System settings” procedure.

Demo3 | 004.1 | Hudiks

£} Basic settings

Company information
System settings
Calendars
Multi-company settings
Edit bulletin board
Desktop templates
Server printers

Form templates

f# Economy

3. Click on the "System overall” tab.

P B ol %@ System settings

il

‘ Manufacturing H Furchase H Sales ” Stock ” Time recording H Accounting ” System overall v

General

i Date format Date R
2 Use alias when exporting tn Business inteligence N ~]3]

3 Manane stannered discount rates in the nracedire Discount cateaories. [es =133/

Www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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4. In "E-mail method” select "Server based, via Microsoft Exchange Online”.

= 8 p ol - @ System settings
\&

Manufacturing H Purchase H Sales H Stock ” Time recording H Accounting H System overall Monitor Mobile Agent
General

L Date format Date ||

2. Use alias when exporting to Business inteligence [ )

3 Manage staggered discount rates in the procedure Discount categories|Yes ][22

a. For rrrn e s Er i e [Productgrop =[]

5. Company is approved for F-tax ves <[>

5. Time when order day/start day changes to next day [zoo |

Zh Show idenifier for external programs (Extra fields) o |3

8 Search indexing (Menitor search) ves <[>

9 Warn if part name does not have a translation ves  ~|

10, Use modern connection (Microsoft Graph) for Exchange Online o~

Backup

1. Number of days before warning 3 2

12 E-mail sender of badup notification »|
13 User name (Exchange) »)
14. Password (Exchange) bod

15 E-mail method [E=rier Based, v Mirosoft Exchange Onine -] (32
1. Server address (Exchange/SMTF) 192.168.100.13 (0]
>

17. Port (Exchange/SMTP) [ of»

18 Username (M) I
15 Passord (STR) [ =
2. Use S5L N

0 <

5. In “Use modern connection for Exchange Online (Microsoft Graph)”, select

llYeSII .

= A L System settings
\&
Manufacturing ” Purchase ” Sales ” Stock ” Time recording H Accounting H System overall | Monitor Mobile | Agent
General
1 Date format Date v || 33|
2 Use aliss when exporting to Business inteligence No  v|3
&l Manage staggered discount rates in the procedure Discount categories| Yes = [ 2>
4 Part grouping term for discount categories Product group |23
£ Company is approved for F-tax Yes v |23
6. Time when order daystart day changes to next day »|
7 Show identifier for external programs (Extra fields)
8. Search indexing (Monitor search)
9. Warn if part name does not have a translation
10, Use modern connection (Microsoft Graph) for Exchange Orline
Backup
11 Number of days before warning 3 2|3

12 E-mail sender of badkup notification »
1. User name (Exchange) »|
14, Password (Exchange) »|

E-mail

15, £mal method Server based, via Migosaft Exchangs Online (23]
16. Server address (Exchange/SMTP)

17. Port (Exchange/SMTP)

18. User name (SMTP)

19. Password (SMTF)

20. Use S5L

www.monitor.se +46 (0) 650 766 00
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6. Set the server address — outlook.office365.com.

. el 1 *- @ System settings

Manufacturing || Purchase | Sales | Stock | Timerecording || Accounting | System overall | Monitor Mobile || Agent
General

Date format Date M b4
2 Use alias when exporting to Business intelligence no  ~|[32]
3. Manage staggered discount rates in the procedure Discount categories | Yes  ~ |33
4 Part grouping term for discount categories Productgroup -]
5. Company is approved for F-tax Yes |33
5. Time when order dayjstart day changes to next day 12:00 »)
7. Show identifier for external programs (Extra fields) No  v|[33]
8 Search indexing (Monitor search) Yes |3
£ Warn if part name does not have a translation Yes Mk
10. Use modern connection (Microsoft Graph) for Exchange Online Yes ||
Backup
11 Mumber of days before warning (e
12 E-mail sender of backup notification »|
13 User name (Exchangs) :I bed
1, Password (Exchange) »|
E-mail
15. E-mail method Server based, via Mirosoft Exchange Cnine  + 33
16. Server address (Exchange SMTP) outlook.office35.com S
17. Fort (Exchange/SMTF) [ o»
18, User name (SMTP) »|
19. Password (SMTP) |
2. Use SsL No Mibsd

2026-06-08
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7. Paste the Application (client) ID previously saved from Microsoft Azure in the

corresponding field.

" o o &- @ System settings
Manufacturing || Purchase | Sales || Stock | Timerecording | Accounting | Systemoverall | Mobile dient || Agent
E-mail
13, E-mai method Server based, via Miarosoft Exchange Onine - [
14 Server address (Exchange/SMTF) outiook.office 365.com ES
15, Part (Exchange /SMTP) j‘E‘
16, User name (SMTP) »)
7. Password (SMTP) »)
18 UsessL No -3
18 Maximum size for files in e-mail 0 3 »

Microsoft Entra ID (Azure Exchange/SharePoint)

20, Application (dient) ID
21 Directory (tenant) ID
2 Authentication fiow
23, Client secret

»|

(1]
e

8. Paste the Directory (tenant) ID previously saved from Microsoft Azure in the

corresponding field.

" Lo *- @ System settings
Manufacturing | Purchase | Sales || Stock | Timerecording | Accounting | Systemoverall | Mobile dient | Agent
E-mail
13 E-mail method Server based, via Migosoft Exchangs Onine__~ |32
14, Server address (Exchange/SMIP) outlaok.office385.com IEY
15 Port (Exchange /SMTF) o>
. Usernome (9TF) L =
17. Passuord (SMTP) »|
18. Use 551 No - || 3]
13 Maximum size for files in e-mail 03 VB33

Microsoft Entra ID (Azure Exchange/SharePoint)

20, Appiication (dient) I

21 Directory (tenant) ID

2 Authentication fiow

23, Cient secret
www.monitor.se
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9. In "Authentication flow"” select "Client secret”.

| e 5 w- @
Manufacturing || Purchase | Sales | Stock
E-mail
13 E-mail method
1, Server address (Fxchange/SMTF)
15, Port (Exchange [SMTP)
16. User name (SMTP)
17. Password (SMTP)
15, Use SsL
1 Maximum size for files in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

0, Application (dient) I
21 Directory (tenant) D
2 Authentication fiow
=, Client searet

System settings

Time recording | Accounting | System overall | Mobile dient | Agent
Server based, viaMiaosoft Exchange Orline (32

outoskoffeessseon |©]»]
43 3

Clent searet -|[?]
C —

2026-06-08
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10. Paste the Client secret previously saved from Microsoft Azure in the

corresponding field.

Stock

[ el Bl %- @
Manufacturing Purchase Sales
E-mail
13, E-mail method
14, Server address (Exchange/SMTF)
15, Port (Exchange/SMTP)
16, User name (SMTP)
17. Password (SMTP)
1. Use SsL
1. Maimum size for files in e-mil

Microsoft Entra ID (Azure Exchange/SharePoint)

2. Application (ciient) 1D
21 Directory (tenant) ID
2. Authentication flow
23, Client secret

11. The port can be set, for more information refer to

System settings

Time recording Accounting System overall Mobile client Agent

Server based, via Microsoft Exchange Online__~ |22}

=

Client secret -|[»]
o[

[ostookoftson O]

|

https://learn.microsoft.com/en-us/microsoft-365/enterprise/urls-and-ip-address-

ranges?view=0365-worldwide.

P i
Manufacturing Purchase Sales
E-mail
13 E-mail method
14, Server address (Exchange/SMTP)
15, Port (Exchange /SMTF)
16, User name (SMTF)
17. Password (SMTF)
18. Use S5l
19. Maximum size for files in e-mail

12. Click on the

n - @

Stock

Time recording Accounting

System settings

System overall Mobile client

Server based, via Microsoft Exchangs Onine  ~|[3»

outiook.office365.com

N

=]

b4

I

green icon next to the server address to test the settings.

pel 08 -
Manufacturing Purchase | Sales
E-mail
13, E-mail method
14, Server address (Exchange/SMTP)
15, Port (Exchange/SMTP)
16. User name (SMTF)
17. Password (SMTF)
18. Use SSL
13, Maximum size for fles in e-mail
www.monitor.se

(2]

Stock

System settings

Time recording || Accounting | Systemoverall | Mobile dlient

Server based, via Marasoft Exchange Oniine__+ 23]

—

—
0

toskofieessson O]

»
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https://learn.microsoft.com/en-us/microsoft-365/enterprise/urls-and-ip-address-ranges?view=o365-worldwide
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13. Set e-mail method to “Server based, via Microsoft Exchange Online”.

L
I

Check e-mail settings

E-mail method Server based, via MicrosoftExc... X -

Redpient |
Sender ‘ |

User name (Exchange) Q

Password (Exchange)

Result

e A A A e ]

Test || Cancel

e

14. Enter a valid recipient, sender, user name and password.

_lmm

e

Check e-mali settings

E-mail method [server based, via Microsoft Exc.... X |
Redpient

User name (Exchange)

T

Password (Exchange)

Result

S | | [ L S— | T -

| Test || Cancel |

15. Press the "Test” button — the message “OK” will be displayed if everything is

set up according to the examples in this document.

|

Check e-mail settings

E-mai method Server based, via Microsoft Exc... X ~
Redipient

Sender

User name (Exchange)

Password (Exchange)

Result
|o><r

S [ | — L (NN

| Test ‘ Cancel

(Please note: If the service has been set up recently you may receive a 403
Forbidden message due to delays when updating a tenant in Microsoft Azure
portal. In this case, wait a moment then press “Test” again. If you encounter other
messages in the “Result” box, please refer to the online documentation by
Microsoft).
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Settings for incoming e-mail (Client secret method)

1. Access the "Settings for incoming e-mail" procedure.

0l Fle management

£¥ Basic settings

Company information Paths

System settings File path list
Calendars Settings for file viewer
Multi-company settings »

« Export/Import
Edit bulletin board

Settings for export/import
Desktop templates

Settings for BI
Server printers

Settings for incoming e-mail e

Form templates
Balance import

2. Under “Service” select “Exchange Online”.

P HWBMA @ Settings for incoming e-mail

Poling nterval

E-mai accounts
2 [ [enw e e aamord Tioe e v o et |

3. Enter the URL to the server — for example outlook.office365.com.

& [ ] ek @ Settings for incoming e-mail -8
=

Server settings
Service Server name Polog nterval
Exchange Crine ] [uBok.offce385 com 11 I [ 1-]

Apphcation (dent) D Drectory (tenant) I Authentication fiow
. . Juser ramepassoara | |
s e cocton oo ) o Exchrge O 0
E-mal accounts
2 [em Tomer e = Tyoe s s o veornt |

* 2emos =
= ippicn__ Appicaton (dent) D missrg
® Oeects... Grectory (nant) 10 s mssig
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4. Set a polling interval (in minutes) according to your requirements, in our

example we set this to 60,00 to check for new e-mails on the server once every

hour.

o5 W Settings for Incoming e-mail om

i e _—
Exchange Oriine | | outiock.office365.com [ £0,00
Apphcation (dhent) D Dwectory (tenant) ID Authentication fiow
RV~
E-mai OLNts

p = =] e i e

— S

5. Enter the Application (client) ID.

& "o Bi ol - @ Settings for incoming e-mail o B

=]

o o

Exchange Cinke 1 outiook, office 365, cor 60,00

Apphcaton (dent) 1D Drectory (tanant) D Authentcaton flow

........ :

B ———
E-mai accounts
= [[va. [Emat user rame TPassword [re s rights 1o viewjr
— -

6. Enter the Directory (tenant) ID

= mp B A @
&

Server settngs
serice

Exchange Gnine
Application (dent) ID

60,00
) Sauthentication fom
= User rime Pazzaced

w fur Exchanae e

E-mai accounts
o= [[val. [Emal User name Pasoword

Settings for incoming e-mail

Poling interval

Type User rghts 10 view/rint

www.monitor.se
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7. "Authentication flow” should be set to “Client secret”.

= " e [EI- O 7] Settings for incoming e-mail =
=
Server settngs
Servce Server name: Pabig nterval
[Exchange crine ] [autock.offce38s.com ][ [ somm o)
Appication (dent] 1D
E-mai accounts
= [ [emat e e [Facemard e [l gt o v |
* temors -
# Clent .. Clent secet & msang
8. Enter the client secret.
Settings for incoming e-mail =N - |

ook @

=8 p
\a
Server settings
Servn Server rame Poling el
[Excemge e oS 10 o
Aceicaton (dent) 1D Orectory (narg 10 Aushenscaton fo Qlent seret
e T — e —
[
™ [ -
E-mai accounts
1T Uses name [Pasomord Tive e ights to viempeint |

o= [[Val._[Emal

llYeSIIL

. [P HE 0k @ Settings far incoming e-mail =B
\=
Server settings
Servie Server name. Polng nterval
Exchange orine <] [cutook-ofcs36.com [ om0 ]
Appication (deni) I Drectary (ienant) 1o Authentcaton flom Clent seaet
[centsecet I -
Use mager cormection (Microsoft Greph) for Exchange Orie|
E-mai accounts -
=l e A | Fassvcrd e s s o vt

www.monitor.se +46 (0) 650 766 00

2026-06-08
19 (21)

9. In “Use modern connection (Microsoft Graph) for Exchange Online”, select
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10. Add an e-mail account by pressing the plus icon or F5 on your keyboard.

i_'i "\ P E o k- @ Settings for incoming e-mail ==
=)
Server settngs
Serven Server name Patrgierial
[Exchange orine ] [outook.offce365.com 11 [ e
Agpicaton (dent] B Drectory (tznent) ID Authentcaton flow it smret
— Ghent secret
aph nge ves
E-mal accounts
ﬁgm ] User norme Posemen [Tvee lser ights bo viewfrint
Acd rew row 4 the end 5]
Sefttings for incoming e-mail -8

| e EZok @

=)
Server settngs
serve Serves name Polng ntenval
[Exchange anine +] [outiot.officedss.com [ s000w]
Appication (chent) ID Clent secret

el ertsemet B Ed

Use modern connection (Mcrosoft Graph) for Exchange Orine [ves

E-mai accounts
Password uses rights to viewjprint |
[

e [ e
=l »
(-]

12. Select all “Types” that apply to your configuration of Monitor ERP, for

example “Monitor-to-Monitor”.

= mp WOE k- @ Settings for incoming e-mail

\&
Server settings
e [ Polig vl
[Exchorge crine ] [sutoccoffcs3es.com [ s ]
Application (dent) ID Directery (tenant) ID Authentication flow Client secret

R Fraren [

E-mai accounts
Vel [Emal Passwerd

[ —————

o
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13. Click on “User rights to view/print” and set your preferred permissions

(“Available to all” by default).

— MO m k@
&

Server seftings
Server name

Service.
E *| [ outiook.office365. com

Settings for incoming e-mail

Use modem connection (Mirasoft Gragh) for Exchangs Orine Y3

E-mai accounts
po o oo rome
o

Poling nterval
0,0
Clent seret
[Passward Tipe User rights to view/print
Worita-to Morilar »
alabls o ol
tame
Grous
» Roes
User

Settings for incoming e-mail

14. Press the green icon to validate the selected address.

Bk @

=\ @ P |-

N

Server settng:

Service Server rame

Exchange Onine =] [outook-ofce3ss.com
Drectory (tenant) ID

Applcaton (dent) ID

st mederm, conrechon (Meraseft Graph) for Exchange Orine Yes

Poling interval
60,00
Authentication fiow Clent searet
Clent secret e

Tpe
Moritor-to Morvtor

15. Press “Save” then close the procedure.

Settings for incoming e-mail

= B P H- 5 Z ot & @

=]

Server settngs
Sovee Sarve rame
[Exchange orive

Use madern connection (Mirosoft Graoh) for Exchange Onlne | Yes

E-mai accounts
[[o= [[val.[emat
=i

(]

Poling interval

L 60,00
Authentcation flan Clent secret
Clent secret e

User name.
Maritor-to-Manitor

User rights to viewprint |
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