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Setting up e-mail (OAUTH) in Microsoft Entra/Microsoft Azure

Introduction

This document briefly describes a general example of activating user name & password

authentication in Microsoft Entra/Microsoft Azure to use with e-mail in Exchange/Office365.

The document also describes how to test settings from Microsoft Entra/Microsoft Azure in the

Monitor ERP client with the user name/password method.
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Microsoft Entra/Microsoft Azure

e An account to Microsoft Entra/Microsoft Azure is required.
e To test e-mail, the required credentials must be added under “Users” in the Microsoft

Entra/Microsoft Azure portal.

Limitations

e Only one authentication method can be active at a time.

e The setting for "Supported account type” may differ depending on company setup - this
guide describes a setup with the "single tenant” account type.

e Two-factor authentication cannot be used with the user name & password authentication

method.

Please note: Further configuration and customization of settings according to each
environment is required to complete the setup. Also note that this document does not cover

the security aspect of setting up e-mail using these settings in a tenant.

Security considerations

The document does not cover settings or configurations for security; it covers settings used
to test that a configuration for the authentication method work in the Monitor ERP client on a
basic level. Please note: It is up to each IT department to select and configure appropriate

security settings in their respective environments.

Example: You may want to complement with suitable security settings if you configure a tenant

with the User name/password authentication method according to guidelines from Microsoft:

https://learn.microsoft.com/en-us/powershell/module /exchange /new-

applicationaccesspolicy?view=exchange-ps
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User name & password authentication

Microsoft Azure setup
Please note: Microsoft currently provides two administrative portals:

e portal.azure.com

e entra.microsoft.com
The guide below describes the setup process in Microsoft Azure.

1. Sign in with an existing account at https://portal.azure.com.

Microsoft Azure

BE Microsoft

Sign in

to continue to Microsoft Azure

Email address, phone number or Skype

No account? Create one!

Can't access your account?

2. Once signed in, search for and access “Azure AD B2C".

[ sewevsac | x]

Al Services (99+) Resources Resource Groups Marketplace (3) Documentation (29)
Welcome to Azi

Don't have a subscriptiol

Azure Active Directory (0}

Services Seed
. Azure AD Security

Q Advisor W& Azure AD Conditional Access

& Azure Cosmos DB b Azure AD Connect Health

@ Azure Database for MySQL servers as Azure AD roles and administrators
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3. Click on "App registrations”.

Home >

4, Azure AD B2C =

‘)0 Search ‘ « &? Troubleshoot &7 Got feedback?
& Overview v Essentials
Manage

This is not an Azure AD B2C directory. To create a ni

&, App registrations

Il company branding
0 Learn more about Azure
[&5] User attributes AD B2C

L users

L Roles and administrators

Use Azure AD B2C as your customer
identity and access management
solution today!

Policies Get started &

4. Click on "New registration”.

Home > Azure AD B2C

s Azure AD B2C | App registrations =

|,O Search | « -+ New registration I@ Endpoints

% Overview

Manage @ Starting June 30th, 2020 we will no |

% App registrations

Il Company branding All applications Owned applicat

[55] User attributes

R Users

& Start typing a display name or app

A nonlinnkines fnonad
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5. Enter a name and select your preferred account type (single tenant by default).

Home » Azure AD B2C | App registrations >

Register an application

* Mame

The user-facing display name for this application (this can be changed later).

| Monitor G5 n e

Supported account types

Who can use this application or access this API?
@ Accounts in this organizational directory only ( only - Single tenant) e
O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personzl Microsoft accounts (2.g. Skype,
Xbox)

O Personal Microsoft accounts only

Help me choose...

6. Click on the "Register” button.

Home » Azure AD B2C | App registrations >

Register an application

* Mame

The user-facing display name for this application (this can be changed later).

| Monitor G5 [V

Supported account types

Wheo can use this application or access this API?
@ Accounts in this organizational directory only { only - Single tenant)
O Accounts in any organizational directory (4ny Microsoft Entra ID tenant - Multitenant)

O Accounts in any organizational directory (&ny Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (e.g. Skype,
Kbox)

O Personal Microsoft accounts anly

Help me choose...

Redirect URI (optional)

Wwe'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

Select a platform ~ | | e.g. https://example.com/auth

Register an app you're working on here, Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies
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7. You will be forwarded to the menu of the application you just registered, if not - click on the

application.

Home > Azure AD App registrations

= Monitor G5 #

2 Search [ pelete @ endpoints Bl Preview features

B Overview

- Essentials

& Quackstart

& ntegration assstant

Application (chent) ID Redirect URIS
Manage [ = " pE— web. 0 sp2 1 public chient
= eranding & properties Object ID Application 1D UR

¥ Add an Application ID UR

D Authenbieaton N . _
Dwrectory (tenant) 1D Managed application in local directory

Certificates & secrets s =

! Token configuration

& AP permistons

o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will continu
o provde technacal support and secunty updates but we will no longer provde feature updates. Applications will need to be upgraded to Microsoft
Authentication Library (M3AL) and Mirosoft Graph. Learm more

& Expose an AP
L App roles

B
& Owners
Get Started  Documentation

& Roles and administrators

W vanidest

Build your application with the Microsoft identity platform

Camnmnrt & Trosdhlachantinn

8. Copy the values of the Application (client) ID and Directory (tenant) ID and save them, you will

need them later.

Home » Azure AD B2C | App registrations

) Monitor G5 #

O Search @ oelete @ endpoints B Preview features

B Overview
# Essentials

b Quickstan

Drsplay name

M 5

A integration assistant

Application (client) 1D

Manage 0

B eranding & properties Object ID
D authentication

Certificates & secrets —— - °

I Token configuration

€ API permissions

o Starting June 30th, 2020 we will no langer add sny new features to Azure Asztive Dinectony Authentication Library (ADAL) and Azure AD Geaph. We will continue )
to provide technical support and security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft

- Authentication Library (M5AL) and Microsoft Graph. Learmn moee
B app roles

@ Expose an AP

& Owners
Get Started Decumentation

& Roles and administrators
I Manifest

Build your application with the Microsoft identity platform

Busmmnrt & Toosiblnslinnblons
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9. Click on "Manifest” in the left-hand menu.

HH Monitor G5 #

A Essentials

oty Authentication Library (ADAL) and Azure AD Graph. We sl continue

feature updates. Applications will need 1o be upgraded to Microsoht

& 0
Get Started Documentation

& Roles and administrators

W vandest

Build your application with the Microsoft identity platform

Suppoet + Troubleshooting

10. We need to add the authentication method to our manifest, this can be done by copying and
pasting the code found under the section "Configure for delegated authentication” in the

documentation from Microsoft.

Refer to - https://learn.microsoft.com/en-us/exchange/client-developer/exchange-web-

services/how-to-authenticate-an-ews-application-by-using-oauth#configure-for-delegated-

authentication.

For example, copy and add the delegated authentication code to the "Manifest” as shown below:

B
"requiredResourceAccess”: [
| {
"resourceAppId”: “00800082-B8608-81f1-co00-000600006000",
"resourceAccess”: [

{
"id": "3b5f3d61-58%9b-4a3c-a359-5dd4b5ee5bds”,
"type”: "Scope”
}
]
}s
{
"resourcefppId”: "60000203-0890-0000-C000-00000000G008",
"resourcefccess”: [
{
"id": "elfebddB8-ba31-4d61-8927-88639dad683d",
"type": "Scope”
¥
]
}
1.
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11. Save the "Manifest” seftings.

Home > Azure AD B2C | App registrations Monitor G5

1§ Monitor G5 | Manifest =

save X Discard 7T Upi

B Overview The editor below allows you to up:
application ma

es

& Quickstart

’ 1
# Integration assistant 2 "y =3p73a30c-(
3 “acceptMappedCla:
Manage 4 "accessTokenAcce;
= 5 “addIns": []
B Branding & properties .
9 < propens 6 “allowPublicClier
D Authentication 7 “appId”: "@b736d

-

FadiEanbas O snmsnts

12. Click on “API permissions” in the left-hand menu.

A Search ‘ €

B overview O successtully upd

& Quickstart

F'a Integration assistant The editor below allo
Manage 17 e
18 "su
B2 Branding & properties 10 “or
3 Authentication 28 ma

21 L
Certificates & secrets 22 "keyCre
m 23 "knownC
Il Token configuration 24 “lagoUr
. 25 "1 t
=2 AP| permissions . ngo\xﬁ
26 name”:
@ Expose an API 27 "notes"
28 “oauth2
App roles 29 "oauth?
3@ “oauth2

& ow

e 31 “oauth2
&l Roles and administrators 32 "option
33 “orgRes
Ml manifest Ent “parent

13. Confirm that the permissions has been added (EWS.AccessAsUser.All, Type: Delegated).

- Monitor G5 | APl permissions

Retfresh | 7 Got feeciback?
B Overview

& Quckstant

N consent requred” cokumn shows the default vilue for an organizatan. However, user consent can be customaed per permussion, uses, o app. T

& Integeation

Manage Configured permissions

he consent process. The list of configured permi

B 8randing & properties

n they are granted permi

e sbout pe
D Authentication
b add 3 per /' Grant admin consent
Cenficat
B i e 3 AP1 / Permissions name Type Dexcription Admin consent requ... Status
en co .

+ AP| permissions -
& oo Delegated  Sign in 2nd read user profile No

WS AccessAsiizer Al Delegated  Access madboxes 35 the signed-in user via Exchange Web . No
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14. Grant admin consent. Monitor ERP requires full access

to Exchange Online, additional
security settings may be applied to
adapt the level of security.

= Monitor G5 | API permissions

Grant admin consent confirmation

regraben assistant

Manage

A1 / Permissions name Type

15. Verify that the icon is green.

t Add a permission " Grant admin consent

APl / Permissions name Type Description Admin consent requ...
VM
Delegated  Sign in and read user profile Mo
“ Office 36 nge Crline
EWS.AccessAsUser Al Delegated  Access mailboxes as the signed-in user via Exchange Web ... Mo

16. Click on "Authentication” in the left-hand menu.

www.monitor.se +46 (0) 650 766 00
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%- Monitor G5 | APl permissions 2

| £ search OO Refresh &7 Got feedback?
B Overview

& Quickstart
0 The "Admin consent required” column shows the default value for an organizati
A Integration assistant

Manage Configured permissions

g ¢ " v an by
B2 Branding & properties Applications are authorized to call APis when they are granted permissions by usi

all the permissions the apphication needs. Learn more about permissions and con

D Authentication
T~ Add a permission v/ Grant admin consent
Certificates & secrets

APL m: NS NaMm T ription
Token configuration { Parmissions . ype Dascriptio

# AP| permissions

Delea. fi
@ Expose an AP| Delegated  Sign in and read user profile

17. Under "Advanced settings”, set “Enable the following mobile and desktop flows” to “Yes”.

Home > Azure AD B2C | App registrations > Menitor G5

3 Monitor G5 | Authentication =

‘P Search | « 2 Got feedback?

B oveniew =
Supported account types
& Quickstart
Who can use this application or access this API7
F 4 Integration assistant - ) N
@ Accounts in this organizational directory only ( only - Single tenzant)

Manage O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)
B2 Eranding & properties Help me decide...

-3 Authentication .
Advanced settings
Certificates & secrets

Allow public client flows ©
:|' Taken configuration P

. ~
S APl permissions Enable the following mobile and desktop flows: No )

& Expose an AP * App collects plaintext password (Resource Owner Password Credential Flow) Learn more '
. * No keyboard (Device Code Flow) Learn more'
S Approles * S50 for demain-joined Windows (Windows Integrated Auth Flow) Learn more!

18. Save the settings.

Advanced settings

Allow public client flows @

Enable the following mobile and desktop flows: No )
* App collects plaintext password (Resource Owner Password Credential Flow) Learn more '
* No keyboard (Device Code Flow) Learn more
s 550 for domain-joined Windows (Windows Integrated Auth Flow) Learn more !

App instance property lock @

Configure the application instance modification lock. Learn more ' Configure
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19. Go to "Users”, copy an existing e-mail address, then test it in the Monitor ERP client

according to the next part.

. £ Users !'

All Services (17) Resources Resource Groups

Azure Active Directory (0)

Services

A& Users e

8, users
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Monitor ERP setup (User name/password method)

1. Start the Monitor ERP client and sign in with the appropriate admin account.

@ Monitor ERP

2 004. 1 Demo3 »

@
[

2. Access the "System settings” procedure.

Demo3 | 004.1 | Hudiks

£} Basic settings

Company information
System settings
Calendars
Multi-company settings
Edit bulletin board
Desktop templates

Server printers

Form templates

8 Economy

3. Click on the "System overall” tab.

= P EH ol k- @ System settings
\E
| Manufacturing || Purchase || Sales ” Stock || Time recording || Accounting " System overall v

General
i Date format Date - ||§|
2 Use alias when exporting to Business intelligence Mo - |2|
3. Manane stannered disrnint rates in the neacedire Niscount catenories | Yes = || 33/

www.monitor.se +46 (0) 650 766 00
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4. In "E-mail method” select "Server based, via Microsoft Exchange Online”.

= 8 g System settings
\&
Manufacturing ” Purchase ” sales H Stock ‘ Time recording ” Accounting H System overall | Mobile cient -
General
L Date format. Date
2 Use alias when exporting to Business inteligence vo_ ]3]
3 Manoge staggered n >l
4 Partgrouping term for dscount categories [Proquctgoe  ~| 23]
5. Company is aporaved for F-tax s ~|[3)
5 Time when order day/start day changes to next day 12:00 ]
7 Show identifier for external programs (Extra fields) N0 -]
s Search indexing (Monitor search) ves |3
Backup
S Number of days before warring 3 =
0. Emailsender of backup notification [»|
. Username [Exchange) I
2. Password (Exchange) [ =
E-mail
13. E-mail method Server based, via icrosoft Exchange Onine _~ (3]
14, Server address (Exchange/SMTP) 192,168.100.13 BE
15 Port (Exchange/SMTP) o|[»|
% User name (SMTP) »]
b+ Passiord (SMTP) 2]
B usess o ~|

5. Set the server address — outlook.office365.com.

\'_EEED

LI S )

System settings

Manufacturing H Purchase ” sales H Stock ” Time recording ” Accounting H system overall | Mobile dlient -

oot B
Ho -]

General
1 Date format

23 Use alizs when exporting to Business inteligence

3 Manage staggered n D
4 Fart grouping term for discount categories

s Company s approved for Ftax

[ Time when order daystart day changes to next day
2 Show identifier for externial programs (Extra fields)
s Search indexing (Monitor search)

Backup

s Mumber of days before warring

0 E-mail sender of backup notification

1. User name (Exchange)

2. Password (Exchange)

E-mail

£ E-mai method

4 Server address (Exchange [SMTF)

15, Port (Exchange/SMTP)

16, User name (SMTP)

2 Password (SMTP)

15 UseSaL

=)
EErTr—
=) B
o
]

|

(2]

Server based, via Migrosoft Exchange Online_~
oLtiook. office365.com [»]

6. Paste the Application (client) ID in the corresponding field.

HD

System settings

Manufacturing || Purchase || Sales || stock ‘ Time recording ” Accounting H System overall | Mobile client | Agent

E-mail
. Emal method

" Server address (Exchange/SMTF)
1. Port (Exchange/SMTP)

16 User name (SMTP)

. Password (SMTP)

18 Use ssL

1. Maximum size for fles in e-mai

Microsoft Entra ID (Azure Exchange/SharePoint)

. Appiication (dient) D
21 Directory (tenant) ID
. Authentication flow
. Client secret

www.monitor.se
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S
—
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7. Paste the Directory (tenant) ID in the corresponding field.

System settings

&

vanufacturing | Purchase | sales | stock || Tme recoraing || Accounting | ystem overall | mobie cient | agent

E-mail
13, E-mail method Server based, via Mirosoft Exchange Onine ~ (23]
14, Server address (Exchange/SMTP) outlook.office365.com [O]>]

15, Port (Exchange /SMTP) o]

1. User name (SMTP) ]
7. Password (SMTP) 2]
18. Use S5L No  -|[33

1 Maximum size for fiesin e-mail 0 3 us|»

Microsoft Entra ID (Azure Exchange/SharePoint)
2 Applcation (cient) D

21 Directory (teniant) ID | ||
v —— )

2. Gentsecet E]

8. In "Authentication flow” select "User name/password”.

System settings

E-mail
13, £-mail method Server based, via Maesoft Exchange Onine ~ (33
14, Server address (Exchange/SMTP) %@‘@

15. Port Exchange/SMTP) 1|[»]

.
16. User name (SMTP) 3
7. Password (VTR [»|
18, Use SSL N -]
19, Maximum size for fles in e-mail 02 el
Microsoft Entra ID (Azure Exchange/SharePoint)
» Application (dient) ID
2L Directory (tenant) ID

2 Authentication flow User name/Password -
B Chentseact |

]
[l

9. The port can be set, for more information refer to https://learn.microsoft.com/en-

us/microsoft-365/enterprise/urls-and-ip-address-ranges?view=0365-worldwide.

P EH Mok @ System settings

=

‘ Manufacturing H Purchase H Sales H Stock " Time recording " Accounting “ System overall Mobile client

E-mail

13, E-mail method server based, via Mirosoft Exchange Online  ~ (32
14, Server address (Exchange [SMTP) outlook. office365. com (O][>]

5. Port (Exchange/SHTP) [ _=d»

16. User name (SMTP) E
17. Password (SMTP) (2

18 Use SSL wo |3

19 Maximum size for fles in e-mal 10 3 vE(|33

2025-06-09
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10. Click on the green icon next to the server address to test the settings.

System settings

E-mail
13, £ -mail method

4, Server address (Exchange/SMTP)
15, Part (Exchange/SMTP)

16, User name (SMTF)

17 Password (SMTP)

18. Use SS5L

18, Maximum size for files in e-mail

11. Set e-mail method to “Server based, via Microsoft Exchange Online”.

Check e-mail settings

Server based, via Microsoft Exchange Online |33

outlook.office365.com DE
|

E-mail method iSenrer based, via Microsoft Exc... | X v|
Redpient

Sender |

User name (Exchange) |

Password {Exd15nge) | NN DN |

Result

Test

| cancel |

12. Enter a valid recipient, sender, user name and password.

Check e-mail settings

E-mail methed fserver based, via Microsoft Exc... i X |

Redipient |

Sender |

User name (Exchange) |

Password (Exchange) |

Result

www.monitor.se
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13. Press the "Test” button - the message “OK” will be displayed if everything is set up

according to the examples in this document.

fl._.l

g Check e-mail settings

; E-mail method | Server based, via Microsoft Exc... X ~
Recipient

Sender

User name (Exchange)

Password (Exchange)

Result
| OK!

e — N R N RN |

Il

i

Test Cancel

(Please note: If the service has been set up recently you may receive a 403 Forbidden
message due to delays when updating a tenant in Microsoft Azure portal. In this case, wait a
moment then press “Test” again. If you encounter other messages in the “Result” box, please

refer to the online documentation by Microsoft).
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Settings for incoming e-mail (User name/password method)
1. Access the “Settings for incoming e-mail” procedure.
£ Basic settings Ul Fie management
Company information B Paths
System settings File path list
Calendars Settings for file viewer
Multi-company settings >
« Export/Import
Edit bulletin board
Settings for export/import
Desktop templates
Settings for BI
Server printers
Settings for incoming e-mail
Form templates it 5 e
Balance import
2. Under “Service” select “Exchange Online”.
el Settings for incoming e-mail -o

=

Server settings

Service Server name Port Poling interval

[val. [email User name [Passmord [Tyee | avaiable |

5

www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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3. Enter the URL to the server — for example outlook.office365.com.
= | P Settings for incoming e-mail - o
\&
Server settings
Service Server name Poling interval
[Exchange Online ~| [outiook.office355.com ] | [ min
Application (dient) D Directory (tenant) ID Authentication flow Client secret
o @] J[user name/Password - |
E-mail accounts
. |va. |E-mai| User name |Password |Type |Avai\ab\e|
O 2erors v
@ Applica... Application (dient) ID is missing
@ Directo_. Directory (tenant) ID is missing

4. Set a pooling interval (in minutes) according to your requirements. In our example we set this

to 60,00 to check for new e-mails on the server once every hour.

= 8 p Settings for incoming e-mail -
\&
Server settings
Service Server name Poling interval
[Exchange criine ~| [outlook.office365.com | [ | [ 60,00 min|
Application (dient) ID Directory {tenant) ID Authentication flow Client secret
o lo| || user name password -l ]
E-mail accounts
= ‘Val‘ \E-man User name \passwnrd \wpe |Avanah|e\
O 2emors ~
@ Appiica... Application (dient) ID is missing
@ Directo. . Directory (tenant) ID is missing

www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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5. Enter the Application (client) ID.

2025-06-09
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= B L Settings for incoming e-mail - o
\&
Server settings
Service Server name Port Polinginterval
|Exchange online | [outiook. office 365.com ][ o [ 50,00 |
Application (dient) ID Directory (tenant) ID Authentication flow d t
[ @ |[Dser name/passnard Bl ]
E-mail accounts
5 ‘Val‘ \Eman |Password \Type |Avanable\
O terors ~
@ Directo. . Directory (tenant) ID is missing
6. Enter the Directory (tenant) ID.
="M p Settings for incoming e-mail - O
\&
Server settings
Service Server name Fort  Poling interval
[Exchange Grline ~| [outiook. office 365.com | [ 50,00 |
Application {dient) ID Directory {tenant) ID Authentication flow
\ | J[user d |
E-mail accounts.
o |va. |Email |Password |Type \Auailama|

www.monitor.se
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7. “Authentication flow” should be set to “User name/Password”.
= M| L Settings for incoming e-mail -0
\&

Server settings

Service Server name Po Polling interval

[Exchange rline ~| [outlook.office385.com | [ o] | 50,00 |

Application (dient) ID Directory (tenant) ID Authentication flow Client secret

[ Il |[ser d ~]

E-mail accounts.

Client secret.
|va. |Email Username e |Password |Type \Auailama|
8. Add an e-mail account by pressing the plus icon or F5 on your keyboard.
-.—.i [ ] sl o w- @ Settings for incoming e-mail -0
=]

Server settings
Service Server name Poling interval
[Exchange Online +| [outiook office385.com ][ 50,00 |
Application (cient) ID Directory (tenant) ID Authentication flow
\ I |[ueer name Passnord |
E-mai accounts
HVaI‘ \Eman User name |Password \Type |Avanable\
A ——
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9. Enter the e-mail address.
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= | L0 Settings for incoming e-mail -0
\=
Server settings
Service Server name Poling interval
[Exchange oniine | [outiook.office 365.com ][ 60,00 ]
Application (dient) ID Directory {tenant) ID Authentication flow
[ I |[user name passiord |
E-mail accounts
User name \ Passward \ Type \ Available \
n (1) o
O 2erors v
@ Passw.. Incorrect value
© Usern... Incorrectvalue
= B p Settings for incoming e-mail -
\=
Server settings
Service Server name Poling interval
[Exchange Online ] [outiook.office365.com | [ 60,00 1]
Application (dient) ID Directory (tenant) ID Authentication flow
\ I [[user name passwors |
E-mail accounts
Val. |E-mai| Password |Ty'pe \Auauama|
PSR e - -, ] L]
0 1erors v

@ Passw.. Incorrect value
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11. Enter the password.
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Server settings

Settings for incoming e-mail

Service Server name Poling interval
[Exchange online ~| [outlook. office365.com | [ 60,00 |
Application (dient) ID Directory (tenant) D Authentication fiow Cle

| [[ueer I |

E-mail accounts

[val. [E-mai

+

User name

],

Password Type
i . [Fr——— |

[ avsiabie |

L» |

12. Select all “Types” that apply to your configuration of Monitor ERP, for example “Monitor-to-

Monitor”.
F = P el Settings for incoming e-mail - o
=

Server settings

Service

Server name

Port Polinginterval

[Exchange oniine

~| [outlook.office365.com

50,00 min

Application (client) ID

Directory {tenant) ID

Authentication flow Clien

| User nameppassnord <]

E-mail accounts

= [[val. [Emai

User name

[Passnord Avaiable |
———— IT=

Oooooocoooon

Monitor-to-Monitor
CRM

SRM

Part

Customer order
Case

Quote

Purchase order
Inquiry

Personnel

Project

www.monitor.se

+46 (0) 650 766 00



Monitor ERP System

2025-06-09
23 (24)

13. Click on “Available” and set your preferred permissions (“Available to all” by default).

= | L B oIol - @ Settings for incoming e-mail - o
\=)
Server settings
Service Server name Paling interval
[Exchange oniine ~| [outhook.office365.com ] [ 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication flow
| [[user d |
E-mail accounts
= [[val. [Exmai User name [Password [Tvpe [available |
e EmeEm o e o SeTssssssssssesssess | »
Name 4 |Avall. to
Groups
» Roles
»  User
14. Press the green icon to validate the selected address.
="M p Lz oEl k- @ Settings for incoming e-mail - o
\&
Server settings
Service Server name Poling interval
[Exchangs online ~| [outlook officz365.com | o] | 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication flow c et
\ | [[user name passwors - ]| |
E-mail accounts
V= |[val. ‘E‘ma\\ User name ‘Passwnrd ‘Type Available
N o = : [ » |

el
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15. Press “Save” then close the procedure.
;E " e fH Ik Q Settings for incoming e-mail - o
=

Server settings

Service Server name Polinginterval
‘Exdxangeorﬂna " ‘wﬂwk.ofﬁce%s.mm ‘ [ "| | 60,00 m |
Applcaton (dient) 1D Directory {tenant) 1D Authentication flow Clent secre
\ | [User namepassmord_~]] |
E-mail accounts
= val. |E-mai LUiser name |Passwo(d ‘Type Avadable
= e .= . Prrr e | » |
[
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