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Setting up e-mail (OAUTH) in Azure Portal

Introduction

This document briefly describes two general examples of activating user name & password
authentication and client secret authentication in Azure Portal to use with e-mail in
Exchange/Office365.

The document also describes how to test settings from Azure Portal in the Monitor ERP
client with the user name/password method and the client secret method.
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Azure Portal
e Anaccount to Azure Portal is required.
e To test e-mail, the required credentials must be added under “Users” in Azure
Portal.

Limitations
e Only one authentication method can be active at a time.
e The setting for "Supported account type" may differ depending on company setup -
this guide describes a setup with the "single tenant" account type.
e Two-factor authentication can not be used with the user name & password

authentication method.

Please note: Further configuration and customization of settings according to each
environment is required to complete the setup. Also note that this document does not
cover the security aspect of setting up e-mail using these settings in a tenant.

Security considerations

The document does not cover settings or configurations for security; it covers settings used
to test that a configuration for both authentication methods in the Azure Portal works in
the Monitor ERP client on a basic level. Please note: It is up to each IT department to select
and configure appropriate security settings in their respective environments.

Example: You may want to complement with suitable security settings if you configure a
tenant with the Client secret authentication method according to guidelines from Microsoft:

https://learn.microsoft.com/en-us/powershell/module/exchange/new-
applicationaccesspolicy?view=exchange-ps
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User name & password authentication

Azure Portal setup

1. Sign in with an existing Azure account at https://portal.azure.com.

Microsoft Azure

EE Microsoft

Sign in

to continue to Microsoft Azure

Email address, phone number or Skype

No account? Create one!

Can't access your account?

2. 0Once signed in, search for and access “Azure AD B2C".

[ sowerosc | x]

Al Services (99+) Resources Resource Groups Marketplace (3) Documentation (29)
Welcome to Azi

Don't have a subscriptiol

Azure Active Directory (0)

Services Seea
. Azure AD Security

Q Advisor W& Azure AD Conditional Access

£ Azure Cosmos DB b Azure AD Connect Health

& Azure Database for MySQL servers Aé» Azure AD roles and administrators
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3. Click on "App registrations".

Home >

4, Azure AD B2C =

I}D Search | « &? Troubleshoot 2 Got feedback?
% Overview V' Essentials
Manage

o= > This is not an Azure AD B2C directory. To create a n
&% App registrations

Il company branding
o Learn more about Azure
[&] User attributes AD B2C

8 users

L Roles and administrators

Use Azure AD B2C as your customer
identity and access management
solution today!

Policies Get started &

4. Click on "New registration".

Home » Azure AD B2C

22 Azure AD B2C | App registrations =

E 4

|,O Search | « -+ New registration I@ Endpoints

% Overview

Manage © Starting June 30th, 2020 we will no |

&, App registrations

. : All licati O d licat
Il company branding SRESERE sl

[22] User attributes 2 Start typing a display name or app

,Q Users

A mmmlinndines Enimad
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5. Enter a name and select your preferred account type (single tenant by default).

Home » Azure AD B2C | App registrations >

Register an application

* Mame

The user-facing display name for this application (this can be changed later).

| Monitor G5 n ~

Supported account types

Who can use this application or access this API?
@ Accounts in this organizational directory only ( only - Single tenant) e
O Accounts in any organizational directory (Any Microsoft Entra 1D tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (e.g. Skype,
Kbox)

O Personal Microsoft accounts only

Help me choose...

6. Click on the "Register" button.

Home » Azure AD B2C | App registrations >

Register an application

* Mame

The user-facing display name for this application (this can be changed later).

| Monitor G5 e

Supported account types

Who can use this application or access this API?
@ Accounts in this organizational directory only | only - Single tenant)
O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)

O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (2.9, Skype,
Xbox)

O Personal Microsoft accounts anly

Help me choose...

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but 2 value is required for most authentication scenarios.

Select a platform % | | e.g. https://example.com/auth

Register an app you're working on here, Integrate gallery apps and other apps from ocutside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies

Www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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7. You will be forwarded to the menu of the application you just registered, if not - click on
the application.

Home > Azure AD B2C | App registrations >

HH Monitor G5 #

[ £ search ] « [ pelete B endpoints B3 Preview features
B oveniew
- Essentials
& Quackstart
Dusplay name Client credentials
A integration assistant Monitor G§ & certificate or secre
Application (chent) ID Redirect URis
Manage T m— Oweb. 0 5031 public chent
| Branding & properties Object D Apphication 1D URI
B i W T - Add an Application 1D URI
D Authenticaion
Directory (tenant) ID Managed application in local directory
T Certificates & secrets B ™ e sl il el Monitor GS

dy! aunt
W Token configuration ?LIDOCI ed accoun E}‘l‘"!’s
My grganization gnly
€ API permissons

@ Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. W will continu

& Expose an AP 0 peovide technacal support and secunty updates but we will no longer prowide featune updates. Applcabions will need to be upgraded to Microsoft
A M M t . Leamn more
W App roles wthentication Library (MSAL) and Microsoft Graph.
& Owners
Get Started  Documentation
&, Roles and adminstrators e
M Manifest

Build your application with the Microsoft identity platform

Camnmnrt & Trosdhlachantinn

8. Copy the values of the Application (client) ID and Directory (tenant) ID and save them, you

will need them later.

Home > Azure AD B2C | App registrations >

= Monitor G5 #

D Search . @ oelete @ endpoints B Preview features
B Overview
# Essentials
& Quickstan
Dusplay name Chient crecentials
A integration assistant Monitor G§ Agd 3 certrhicate or secret
Apphcation (client) ID Redwect URIS
Manage " = n = o Oweb_0 spa_1 public client
B eranding & properties Object ID Apphcation 1D URI
= [ - 1 Add g Apphcation ID URI
Authentication
3 . : Darectory (tenant) ID Managed apphcation in local directory
T Certificates & secrets e _ o '-. e

Supported account types

'
I Token configuration My organization ot

AP permissions
& Expose an AP o Starting June 30th, 2020 we will no langer add sny new features to Azure Active Directary Authentication Library (ADAL) and Azure AD Graph. We will continue =
P : o pravide technacal support and security updates but we will no longer provide feature updates. Applications will need to be upgraded to Micrasoft
B App roles Authentication Library (MSAL) and Microsoft Graph. Leam more
B Owners
Get Started Documentation
& Roles and adminsstrators I
M andest . .
Build your application with the Microsoft identity platform
Eosmmnst & Toasdalashnnsinm
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9. Click on "Manifest" in the left-hand menu.

g Monitor G5 #
@ Oclete @ endpoints B Preview features

A Essentials

play name

PP

B Approles

& Owners
Get Started  Documentation

& Roles and administrators

B vandest

nger prowde feature updates. Applications will need 1o be upgraded to

2023-11-10
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Build your application with the Microsoft identity platform

Support + Troubleshooting

10. We need to add the authentication method to our manifest, this can be done by

copying and pasting the code found under the section "Configure for delegated

authentication" in the documentation from Microsoft.

Refer to - https://learn.microsoft.com/en-us/exchange/client-developer/exchange-web-

services/how-to-authenticate-an-ews-application-by-using-oauth#configure-for-delegated-

authentication.

For example, copy and add the delegated authentication code to the "Manifest" as shown

below:

1.
“requiredResourceAccess”: [
| {
"resourceAppId”: “80000002-8608-6TT1-ce00-0020028000080",
"resourcafccess”: [

{
"id": "3b5f3d61-589b-4a3c-a359-5dd4b5eesbds”,
"type": - "Scope”
}
]
1,
{
“resourcefppId”: "600602@3-0800-0000-C00Q-0000060RE088" ,
"resourcefccess”: [
{
"id": "elfebdd2-ba31-4d61-80e7-88639da4683d",
"type": "Scope"”
b
]
}
1
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11. Save the "Manifest" settings.

Home > Azure AD B2C | App registrations

> Monitor G5

1 Monitor G5 | Manifest =

P Search
B oOverview

& Quickstart

’

#  Integration assistant

Manage

B Branding & properties

D Authentication

FadiEanbas O snmsnts

10 NGOV B W N e

Save X Discard 7T Upl

The editor below allows you to up:
application manifest.

{

"id": "3b73a3@c-¢
“acceptMappedCla:
“accessTokenAcce;
“addIns": [],
“allowPublicClier
“appld”: “"eb736d:
“appRoles™: [],

12. Click on “API permissions” in the left-hand menu.

‘)3 Search

‘((

B overview
& Quickstart

;’r‘ Integration assistant

Manage

B2 Branding & properties

3 Authentication
Certificates & secrets

il Token configuration

=2 AP| permissions

@ Expose an API

FL App roles

& Owners

4, Roles and administrators

Ml Manifest

www.monitor.se

E| Save

X Disca

O successtully upd

The editor below allor

17
18
19
28
21
22
23
24
25
26
27
28
29
EE)
31
32
EES
34

“te
"su
“or
"ma
I
"keyCre
"knownC
"logoUr
"logout
"name”:
"notes”
"oauth2
"oauth2
"oauth2
"oauth2
"option
"orgRes
“parent
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13. Confirm that the permissions have been added (EWS.AccessAsUser.All, Type:
Delegated).

—_

- Monitor G5 | API permissions  #

B Overview

& Qucistant

A integration assisy

Manage

B 8rancing & properties

D Authentication
Certficates & secrets

1! Token configu

+ API permissions
@ Expose an AP
B Approles

& Owners

4. Grant admin consent.

Refresh | A7 Got feecback?

@ The “admin consent requred” column thows the delault vikue fOr an Srganizaten. However, user consent can be customaed per permasion, user, or a9p T

Configured permissions

s by users/adming a5 part of the consent process. The list of configured permi

Apphications are autharized to call APt when they are granted per
all the permissions the application needs. Learn

3bout paemis:

+ Add apermissica /' Grant admin consent

AP1 / Pormissions name Type Description Admin consent requ...  Status

Delegated  Sign in and read user profile

PWS AccessAsiser Al Delegated

Access madboxes 35 the signed-in user via Exchange Web . No

Monitor ERP requires full access
to Exchange Online, additional
security settings may be applied
to adapt the level of security.

- Monitor G5 | APl permissions  #

feedback?

eatch ) Retresh
B Overvew
& Quxkstart
A irhegration assistant

o=m

TR S L e

Manage

NS a0 authored 1o call AP
1 the permissions the appication needs. Le

B 2randing & propertes

D Authertication

Comfcates & secrets

Grant admin consent confirmation,

Do you want to grant consent for the requested pemissions for all accounts in ? Thes

5 whan they are grarted pemssions

will update any existing admin consent records th

Ar5/a0mins as part of the consent process. The list of configured permisy

T Add apermission V' Grant admin consent for | o

AP1 / Permissions name 1 Admin consent requ._.  Status
I Token configuration ' Yoo o
+ API permissices . s
e Rea Delegated  Sign in and read user profile Ne
B Approles Mg i 4 2
estislse Delegated  Access madboxes s the signed-in user via xchange Web .. No

& Owners

—_

5. Verify that the icon is green.

+ Add a permission " Grant admin consent

APl / Permissions name Type Description Admin consent requ...  Status
“ Microsoft Graph (1)
UserRead Delegated  Sign in and read user profile No @ Granted for
365 Exchange Online (1)
EWS. AccessAsUserAll Delegated  Access mailboxes as the signed-in user via Exchange Web ... No @ Granted for

www.monitor.se
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16. Click on "Authentication" in the left-hand menu.

Home > Monitor G5

- Monitor G5 | API permissions 2

| 2 Search
B oOverview
& Quickstart

A Integration assistant

Manage

B Branding & properties

D Authentication
Certificates & secrets

Token configuration

- AP| permissions

@ Expose an AP

O Refresh 27 Got feedback?

© The "Admin consent required” column shows the default value for an organizatis

Configured permissions

Applications are authorized to call APIs when they are granted permissions by usi
all the permissions the apphication needs. Learn more about permissions and con

T~ Add a permission v/ Grant admin consent
APl / Permissions name Type Description

VM

t Graph (1

User.Read Delegated  Sign in and read user profile

17. Under "Advanced settings", set “Enable the following mobile and desktop flows"” to “Yes".

Home > Azure AD B2C | App registrations > Monitor G5

) Monitor G5 | Authentication =

‘P Search

| «

B oveniew
& Quickstart

i,‘ Integration assistant

Manage

B Eranding & properties

-@ Authentication
Certificates & secrets

:l' Token configuration

=& APl permissions

& Expose an AP

HL App roles

Rj Got feedback?

Supported account types

Who can use this application or access this API?
@ Accounts in this organizational directory only ( only - Single tenzant)
O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant)

Help me decide...

Advanced settings

Allow public client flows ©

Enable the following mobile and desktop flows: No :|

* App collects plaintext password (Resource Owner Password Credential Flow) Learn more '
* No keyboard (Device Code Flow) Learn more
* 550 for domain-joined Windows (Windows Integrated Auth Flow) Learn mare]

18. Save the settings.

Advanced settings

Allow public client flows

Enable the following mobile and desktop flows: No :|
s App collects plaintext password (Resource Owner Password Credential Flow) Learn more
s Mo keyboard (Device Code Flow) Learn moref
s 550 for domain-joined Windows (Windows Integrated Auth Flow) Learn more!

App instance property lock @

Configure the application instance modification lock, Learn maore Configure

T o

www.monitor.se
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19. Go to "Users", copy an existing e-mail address, then test it in the Monitor ERP client
according to the next part.

. £ users !'

All Services (17) Resources Resource Groups

Azure Active Directory (0)

Services

20 @

,Q Users

Www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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Monitor ERP setup (User name/password method)

1. Start the Monitor ERP client and sign in with the appropriate admin account.

@ Monitor ERP

2] 004, 1 Demo3 ~

@
[

2. Access the "System settings" procedure.

Demo3 | 004.1 | Hudiks

£} Basic settings
Company information
System settings
Calendars
Multi-company settings
Edit bulletin board
Desktop templates
Server printers

Form templates

8 Economy

3. Click on the "System overall" tab.

ye el - @

il

System settings

| Manufacturing || Purchase || Sales ” Stock || Time recording || Accounting " System overall v

)

General

L Date format Date
2 Use alias when exporting to Business intelligence Mo
3. Manane stannered disrnnnt rates in the nracedure NDiscount ratennries | Yes

www.monitor.se
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4. In "E-mail method" select "Server based, via Microsoft Exchange Online".

System settings

Manufacturing | purchase || sales | stock | Timerecordng | Accountng | systemoveral | web | Agent

General

1 Date format Date -]

2 Use olias when exporting to Business inteligence: no |3

= Manage staggered discount rates in the procedure Discount categaries [Yes ]33]

4 Part grouping term for discount categories [Productgos——— ~][33)

5. Company is approved for Ftax ves |3

€ Time when ordr day/start day changes to next day 12:00 £

7. Show identifier for external programs (Exira fields) No -3

8 Search indexing (Monitor search) ves |3

3 Send usage statistics to Monitor N0 +|3)

Backup

10. Number of days before warning 3 :»|

1. E-mail sender of backup notification ]

1. User name (Exchange) ]
B Gerr(Eee [»|

£-mail

14, E-mail method [E=rver Bmsed, via Vicrosoft Exchange Oriine. | <3|
15 Server address (Exchange/SMTF) 152.168.100.13 ES
5 port GuchngeE) [

17, User name (SMTF) ]
18, Password (SMTP) E]
s es [e_~[o3]

System settings

wanufacturing | Purchase || sales | stock | Time recording || accounting | System overall | web | agent

General

L Dateformat S

2 Use alias when exporting to Business inteligence N -]

s Manage in the procedure D ==

4 Part grouping term for discount categories [productgrowe <33

5 Company i approved for F-tax Yes~|[3]

3 Time when order day/start day changes to next day 12:00 [»]

7 Showsidentifier for external programs (Extra fickds) N ~|3|

8 Search indexing (Monitor search) s ~|[3]

9, Send usage statistics to Menitor N ~|3|

Backup

1. Number of days before warning 3t

1. & mail sender of backup notfication El

i User name (Exchange) ]
B (B [»]

E-mail

14 E-mail method Server based, via Mirosoft Exchange Onlne =32
15 Server address (Exchange/SMTP) outiogk.office365.com E]
5 Pt ExchangelsT®) [ o>

2. User name (sTP) I
18. Password (SMTP) \;\
19, Use SsL No -3

www.monitor.se

0. Number of days before warning s P

1. E-mail sender of backup notification ]

1. User name (Exchange) )

3 Password Exchange) L =

E-mail

14, E-mail method Server based, via Microsoft Exchange Online (33
15, Server address (Exchange/SMTP) outiook. office365. com (©][>2]
16. Port (Exchange/SMTP) o»|

17. User name (SMTF)

18. Password (SMTP)

18, Use SSL.

2. Maximum size for fles in e-mail

Mie 1D (Azure int)

21, Applcation (dient) D e

2 Directory (tenant) ID e —— ||

. Authentication flow [User namefpassnord <33

24 Clentseaet ]

+46 (0) 650 766 00
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7. Paste the Directory (tenant) ID from Azure in the corresponding field.

Je)

0w oA @

ifit

System settings

Monufocturing | Purchose | Sales || Stock | Time recording [ Accounting | System overall _ Agent

1. Mumber of days before warning
1 E-mail sender of backup notification
12, User name {Exchange)

13 Password (Exchange)

E-mail

14, E-mail method

15, Server address (Exchange/SMTP)
16. Port (Exchange/SMTF)

7. User name (SMTP)

18, Password (SMTP)

19, Use SSL

) Maximum size for files in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

n Application (clent) 1D
2 Directory (tenant) ID
2. Authentication flow
24, Client secret

Server based, via Miosoft Exchange Online [ 32

outiook, office 365.com DE
o

E
B

-]
w02 )P

P @
User name Password ~|[33

8. In "Authentication flow" select "User name/password".

o o x- @

il

System settings

Manufacturing ” Purchase ‘ Sales ‘ Stock H Time recording H Accounting ‘l System overall web Agent

10. Number of days before warning
1. E-mail sender of backup notification
12 User name (Exchange)

13, Password (Exchange)

E-mail

14, E-mail method

15. Server address (Exchange/SMTF)
16. Port (Exchange/SMTP)

17. User name (SMTP)

18. Password (SMTF)

19, Use SSL

2. Maximum size for fies in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

2 Application (chent) ID
72 Directory (tenant) ID
2. Authentication flow
24, Client secret

ENEIL
El —
I—
EJ

Server based, via Microsoft Exchange Online (22

outiook.office365.com DIE

2023-11-10
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9. The port can be set, for more information refer to https://learn.microsoft.com/en-
us/microsoft-365/enterprise/urls-and-ip-address-ranges?view=0365-worldwide.

B & @

System settings

10, Number of days before warning
1 E-mail sender of backup notification
12, User name (Exchange)

13 Password (Exchange)

E-mail

14, E-mail method

15. Server address {Exchange/SMTP)
1. Port (Exchange/SMTP)

17. User name (SMTP)

18, Password (SMTP)

1 Use SSL

2. Maximum size for fles in e-mail

www.monitor.se

Server based, via Mosoft Exchange Onlne ~ (3]

outiook. office 365.com [©»]
iz
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10. Click on the green icon next to the server address to test the settings.

System settings

Manufacturing H Purchase ” Sales " Stock ” Time recording ” Accounting ” System overall Web Agent

Number of days before warning
E-mail sender of backup notification
User name (Exchange)
Password (Exchange)

E-mail method

Server address (Exchange/SHTP)
Port (Exchange/SMTP)

User name (SMTP)

Passward (SMTP)

Use SSL

Maximum size for files in e-mail

ERE )]
=

Jl22]
I
server based, via Microsoft Exchange Cnline = (22
outlook.office365. com E]

4] »]

]

|22
No ][]
10 2B @

2023-11-10
15 (45)

11. Set e-mail method to “Server based, via Microsoft Exchange Online”.

Check e-mail settings

E-mail method iSenver based, via Microsoft Exc._ i X v|
Redipient

Sender | |

User name (Exchange) | |

Password (Exchange) | [ |

Result

Test || cancel |

12. Enter a valid recipient, sender, user name and password.

Check e-mall settings

E-mail method fserver based, via Microsoft Exc... i X |
Recipient | |
Sender | |
User name (Exchange)

Password (Exchange)

Result

www.monitor.se +46 (0) 650 766 00
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13. Press the "Test" button - the message “OK” will be displayed if everything is set up
according to the examples in this document.

[

Check e-mail settings

E-mail method |Server based, via Microsoft Exc... X =

=
m
Q.
k-
m
]
£

(%]
m
=
(=N
m
m

User name (Exchange)

Password (Exchange) | Trrreeeee s

Result

OK!

Test | Cancel

| e T B [ BT TV B P |

(Please note: If the service has been set up recently you may receive a 403 Forbidden

message due to delays when updating a tenant in Azure Portal. In this case, wait a moment

then press “Test” again. If you encounter other messages in the “Result” box, please refer to

the online documentation by Microsoft).

www.monitor.se
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Settings for incoming e-mail (User name/password method)
1. Access the “Settings for incoming e-mail” procedure.
£ Basic settings I Fie management
Company information @l Paths
System settings File path list
Calendars Settings for file viewer
Multi-company settings »
« Export/Import
Edit bulletin board
Settings for export/import
Desktop templates
Settings for BI
Server printers - —
o Lk Settings for incoming e-mail e
Balance import
2. Under "Service” select “Exchange Online”.
el I B0 k- @ Settings for incoming e-mail - o

Server settings

Service Server name Part Poling interval
g zl I 3l ]

IMAP H
Exchange Online

“da\ |Ema\\ User name ‘Fasswurd ‘Ty'pe |Ava\\ah\a \

4

www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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3. Enter the URL to the server - for example outlook.office365.com.

2023-11-10
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= | P B ool k- @ Settings for incoming e-mail -
\&
Server settings
Service Server name Fort Poling interval
| Exchange Online - | [outiook.office385.com ] o [ n
Application (dient) ID Directory (tenant) ID Authentication flow Client secret

o ] J[user name/password - |
E-mail accounts

= |va. |Emall User name |Password |Type |Avanam=|

O 2erors v

© Applica... Application (dient) ID is missing
@ Directo... Directory (tenant) ID is missing

4. Set a pooling interval (in minutes) according to your requirements. In our example we set

this to 60,00 to check for new e-mails on the server once every hour.

= 8 L Settings for incoming e-mail - o
\&
Server settings
Service Server name Port Poling interval
[Exchange cnine ~| [outiook.office 365.com ] [ o] | 60,00 min|
Application (dient) 1D Directory (tenant) ID Authentication flow Client secret
]| lo| | ser namepassword -l ]
E-mail accounts
= ‘Val‘ \Emn User name \Passwurd \Type |Avanab|e\
O 2erors v
@ Applica... Application (diient) ID is missing
@ Directo... Directory (tenant) ID is missing

www.monitor.se
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5. Enter the Application (client) ID.

2023-11-10
19 (45)

'._'_E H Lo Settings for incoming e-mail - o
Server settings
Service Server name ot Polinginterval
[Exchangs online ~| [outook.office365.com | [ 0] [ 50,00 min|
Application (cient) ID Directory (tenant) 1D Authentication flow Clien
[rrmmre] @ [user name/Password ~[ ]
E-mail accounts
.= ‘Val‘ \Emn User name |Password \Type |Avanable\
@ terors ~
@ Directo... Directory (tenant) ID is missing
6. Enter the Directory (tenant) ID.
="\ H" L Settings for incoming e-mail -0
\&
Server settings
Service Server name Fort Poling interval
[Exchange Online | [outiook. office365.com | [ 50,00 i
Application (dient) ID Directory (tenant) ID Authentication flow Clent
\ I J[user a - |
E-mail accounts.
o |va. |E-mai| User name |Password |Type \Auailama|

www.monitor.se
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7. "Authentication flow” should be set to “User name/Password”.

2023-11-10
20 (45)

.'_'i [ ¥ B ool - @ Settings for incoming e-mail - o
=]

Server settings

Service Server name Paling interval

[Exchange Online | [outiook. office 365.com | [ o] | 50,00 min|

Application (dient) ID Directory (tenant) ID Authentication flow Client secret

\ I [l

E-mail accounts

Client secret

o= |[Val.[Email USErMame et | Passivord [Type [ Availabe |

8. Add an e-mail account by pressing the plus icon or F5 on your keyboard.
. el Settings for incoming e-mail -0

Server settings

Service Server name Poling interval
[Exchange online ~| [outlook.office 355, com | [ 0] [ 50,00 i
Application (cient) ID Drrectory (tenant) ID Authentication flow Client secret
\ I | user d - |
E-mail accounts
User name |Password ‘Type |Ava\\ahle ‘

[[val.  [E-mai

Add new row at the end (F5)

www.monitor.se
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9. Enter the e-mail address.

2023-11-10
21 (45)

= B p Settings for incoming e-mail -

\&

Server settings

Service Server name Port Poling interval

[Exchange oniine ~| [outlook.office365.com | [ o] [ 50,00 min

Application (dient) ID Directory (tenant) ID Authentication flow Client secret

I vser namepassnord— ~]] |
E-mail accounts
User name [Passward [Type available |
= o o

O zemors ~
© Passw_. Incorrectvalue
@ Usern_ Incorrect value

= A p Settings for incoming e-mail -

\&

Server settings

Service Server name Fort  Poling interval

[Exchange Online ] [outiook.office365.com | [ o] [ 60,00 1]

Application (dient) ID Directory (tenant) ID Authentication flow Client secret

i i .
\ I [Juser name; - |
E-mail accounts
|VE\. |E-ma|| Password |Ty'pe \Auanama|
PSR e - -, -l — L]

O terors v
@ Passw.. Incorrectvalue

www.monitor.se +46 (0) 650 766 00



Monitor ERP System

11. Enter the password.

2023-11-10
22 (45)

Server settings

Service

Server name

Settings for incoming e-mail

Poling interval

[Exchange Griine

~| [outlook. office 365,com

60,00 |

Application (dient) 1D Directory {tenant) ID Authentication flow

I |[ser d ]
E-mail accounts
o= [[val. [Email User name

[©l,

[vaiable |

12. Select all “Types” that apply to your configuration of Monitor ERP, for example “Monitor-

to-Monitor”.

= 8| p

\=

Server settings

Settings for incoming e-mail

[©

Service Server name Port Polling interval
[Exchange onine ~] [outioak.office365.com | [ o] [ 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
| J[user ramejpacsmord -] |
E-mail accounts
o= [[val [Emai User name [Passnord
= e - - Bl - P

o e o o s o Y e R R

Monitor -to-Monitor
CRM

SRM

Part

Customer order
Case

Guote

Purchase order
Inquiry

Personnel

Project

-L» ]

www.monitor.se
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2023-11-10
23 (45)

13. Click on “Available” and set your preferred permissions (“Available to all” by default).

‘—.—E . ¥ e} B E BN - @ Settings for incoming e-mail -0
Server settings
Service Server name Polling interval
[Exchiange oniine ~| [outloak.office365.com [ 50,00 min
Application (dient) ID Directory (tenant) 1D Authentication flow Client secret
| | [[user namefpasowors -] |
E-mail accounts
= ‘Val ‘E{na\\ User name ‘Passwurd ‘Type ‘Avdd:le‘
L e o —— — =
Name a |Avail. to
Groups
» Roles
» User
14. Press the green icon to validate the selected address.
\'_'_E "/ e ool k- @ Settings for incoming e-mail - o

Server settings

ol

Service Server name Po Poling interval

[Exchange oniine ~| [outlook. office365.com | [ 0] [ 50,00 min|

Application (dient) ID Directory (tenant) ID Authentication flow t

\ | [user namepassnord <] |

E-mail accounts

o= |[val. ‘Ema\\ User name ‘Passward ‘Type Available
o el mem m = .- . e =n

www.monitor.se
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24 (45)
15. Press “Save” then close the procedure.
= M 0 H O k- @ Settings for incoming e-mail -0
\E

Server settings

Service Server name Port Poling interval
[Exchange Onine - [outiook.office 365.com | o] [ 0,00 mir |
Appheaton (dient) ID Directory {tenant) ID Authentication flow

\ I [User namepassmard <]

E-mai accounts

val. |E-mail |username |Passwerd ‘Type Avalable
F | ir = " e —_—

+

O

www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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Client secret authentication

Azure Portal setup

1. Sign in with an existing Azure account at https://portal.azure.com.

Microsoft Azure

B® Microsoft

Sign in

to continue to Microsoft Azure

Email address, phone number or Skype

No account? Create one!

Can't access your account?

2. Once signed in, search for and access “Azure AD B2C".

‘E Azure AD B2C X ‘

All Services (99+) Resources Resource Groups Marketplace (3) Documentation {28)
Welcome to Azi

Don't have a subscriptiol

Azure Active Directory (0)

Services Seea
W Azure AD security

@& Advisor & Azure AD Conditional Access

&/ Azure Cosmos DB B Azure AD Connect Health

@ Azure Database for MySQL servers Aks Azure AD roles and administrators

3. Click on "App registrations".

Home

A Azure AD B2C ~»

] - aSearch ’ t & Got feedback?
& Overview Vv Essentials

Manage

i i This is not an Azure AD B2C directory. To create 3 ne
App registrations

ll Company branding
o Learn more about Azure
= User attributes AD B2C

R users

R Roles and administrators

Use Azure AD B2C as your customer
identity and access management
solution today!

Policies Get started &'

Www.monitor.se +46 (0) 650 766 00 @ Monitor ERP
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4. Click on "New registration".

Home > Azure AD B2C

Azure AD B2C | App registrations =

|,; Search @ endpoints
& Overview
Manage @ starting June 30th, 2020 we will no

& App registrations

Al licati Owned licat
Il company branding applications mec 2ppTea

[T User attributes A Start typing a display name or apg

R Users

2023-11-10
26 (45)

5. Enter a name and select your preferred account type (set to single tenant by default).

Home > Azure AD B2C | App registrations >

Register an application

* Name

The user-facing display name for this application (this can be changed later).

[ Moniter Gs n v

Supported account types

Who can use this application or access this APIZ
(®) Accounts in this organizational directory only only - single tenant) o
(O Accounts in any erganizational directory (Any Microsoft Entra D tenant - Multitenant)

(O Accounts in any erganizational directory (Any Microsoft Entra D tenant - Multitenant) and personal Microsoft accounts (e.g. Skype,
Xbox)

(O Personal Microsoft accounts only

Help me choose.

6. Enter the appropriate “Redirect URI" - for example, select "Public client/native (mobile &
desktop)" and at the URL https://login.microsoftonline.com/common/oauth2/nativeclient.

Refer to - https://learn.microsoft.com/en-us/azure/active-directory/develop/reply-url.

Home > Azure AD BC | App registrations >

Register an application

* Name

The user-facing display name for this application (this can be changed later).

Monitor G5 v

Supported account types

Who can use this application or access this API?
(®) Accounts in this organizational directary only ( only - Single tenant)
() Accounts in any organizational directory (Any Microssft Entra ID tenant - Multitenant)

(O Accounts in any organizational directory (Any Microsoft Entra ID tenant - Multitenant) and personal Microsoft accounts (.g. Skype,
Xbox)

(O Ppersonal Micrasoft accounts only

Help me choose.

Redirect URI (optional)

we'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

Public client/native (mabile... | | n 7

Register an app you're working on here. Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

By proceeding, you agree to the Microsoft Platform Policies

www.monitor.se +46 (0) 650 766 00
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7. Click on the "Register" button.
Home > Azure AD B2C | App registrations >
Register an application

* Name

The user-facing display name for this application (this can be changed later)

Monitor G5 v

Supported account types

‘Who can use this application or access this API?
(®) Accounts in this organizational directory only (s only - Single tenant)
(O Accounts in any organizational directory (Any Microsoft Entra D tenant - Multitenant)

(O Accounts in any organizational directory (Any Microsoft Entra D tenant - Multitenant) and personal Micrasoft accounts fe.g. Skype,
Xbox)

(O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

we'll retum the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios,

Public ive (mobile ... \,‘ ‘ https://l - - ”

Register an app you're working on here. Integrate gallery apps and other apps from outside your organization by adding from Enterprise applications.

8y proceeding, you agree to the Microsoft Platform Policies ¢

8. You will be forwarded to the menu of the application you just registered, if not -

the application.

Home > Azure AD B2C | App registrations

= Monitor G5 =

_,": Search W Delete @ Endpoints [ Preview features
B ovendew

~ Essentials
& Quickstart

Display name Client credentials

# integration assistant

Application {client) ID Redirect RIS

Manage Qweah 0 spa 1 public clisnt
B sranding & properties Object ID application 10 URI

= A n Application 10 LRI

Managed apphication in local dinectory
onitor G5

2 Authentication
3 Directory (tenant] 1D

Certificates & secrets
Supported acoount types

2023-11-10
27 (45)

click on

m Token configuration
& AP| permissions
& Expose an API

B app roles

8 Qwmers

& Rales and administrators

H anifest

Support + Traubleshaating
&2 Troubleshooting

B new support reguest

www.monitor.se

¢ prganization onky

@ Starting June 30th, 2020 we will no longer add any new features to Azure Active Dinectory Authentication Librany (ADAL) and Azure AD Graph. We will continue
o prownde bechnicsl support and security updates but we will fo langer provde festure updates. Applications will reed ta be upgraded to Metrosaft
Authentication Library (M5AL) and Microsof Graph. Learn mone

Get Started  Documentation

Build your application with the Microsoft identity platform

The Micresaft identity platform is an authentication senvice, open-source libranes, and application
managenment tools. You can create modem, standards-based authenbication solutions, access and protect APS,
and acd sign-in for your users and customers. Learn more]
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9. Copy the values of the Application (client) ID and Directory (tenant) ID and save them, you
will need them later.

Home > Axure AD B2C | App regsstrations >

m Monitor G5 #

[P Search J ‘ B oelete € endpoints B3 Preview features
B Overview
~ Essentials
& Quickstan
Display name Chent credentials
A integration assistant Monisr GS Add 2 centdicate o secret
Applcation (client) 1D Redirect URis
Manage s z..,,‘ Dweb 05, 1 gl it
- Branding & properties Object ID Application 1D UR
e el ] Add an Apolicaticn 1D URI
3 Hiemon Dwectory (tenant) 1D Managed apphication in local directory
M e ) o

4 nt 1
11! Token configuration Supported account types

My organzation ooly
AP permissions
@ Expose an APY © Starting June 30th, 2020 we will mo longer 83d sny new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will contince =
1o provide technical support and security updates but we will no longer provide feature updates. will need to be upgraded to Microsoft
Authentication Ubrary (MSAL) and Microsoft Geaph. Leam mare
B Approles
& Ownrers

GetStarted  Documentation
&, Roles and administrators —

B Mandest »
Build your application with the Microsoft identity platform
Support + Troubleshooting
The Microsoft identity platform is an authentication service, open-source libranes, and application
& Troubleshooting management tools. You can create modem, based ». 1 access and protect APIS.
and add sign-in for your users and customers.  Leam mores

B New support request

10. Click on "Manifest" in the left-hand menu.

Home > Azure AD B2C | App regustrations

! Monitor G5 #

A Search | « @ Delete @ erdpoints &l Preview features
B Overview
A Essentials
& Quickstant
Display name Chert credentials
A integration assistant MentRLGS &dd agenificate oriecces
Apphcation (chent) 1D Redirect UR)s
Manage §ms s = s ossassdes Qued 0 5001 oublic cheot
B Baandeg & propertes Obyect ID Apphcation 1D URI
" mn e - 0 | o
3 henticat
D aa on Ditectory enant) 10 Monaged apphication in local deectory
g e esw - - M o

Centificates & secrets

Supported account types

"
! Token configuration My organization anly

= AP permissions

G Bpose a0 AP @ S0rtng dme 20t 2020 we wit n0 longer add any new features 1o Azure Active Directany Authentication Litvary (ADAL) and Azure AD Graph. We wil continue 8
) 10 peownde techaical support and secunty updates But we will no longer peovide feature updates. Applications will need to be upgraded to Mucrosoft
" Authenticaton Library (MSAL) and Microsolt Geaph. Leacn more
App roles
& Owners

Get Started  Documentation
&, Roles and adminstrators e

Build your application with the Microsoft identity platform
Support + Troubleshooting
The Microsoft identity platform & an authentication service. open-source ibranes, and appication
& Troubleshestng management tools. You can create modern, standards-based authentication solutions, access and protect APls,
B New support request and add sign-in for your users and customens.  Leam morer]

www.monitor.se
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11. We need to add the authentication method to our manifest, this can be done by
copying and pasting the code found under the section "Configure for app-only
authentication" in the documentation from Microsoft.

Refer to - https://learn.microsoft.com/en-us/exchange/client-developer/exchange-web-
services/how-to-authenticate-an-ews-application-by-using-oauth#configure-for-app-only-

authentication.

For example, copy and add the app-only authentication code to the "Manifest" then save.

1s
"requiredResourcefccess™: [
{
"resourcefppld”: "00022882-8000-8ff1-coB0-0B00020B0B208",
"resourcefccess”: [

{
"id": "dc898d15-9568-4adc-9b7f-a736ecTdecdn”,
"type": "Role”
}
]
+s
{
"resourcefppld”: "86008083-0000-0080-Cc000-020DA00EEB0E",
"resourcefccess”: [
{
"id": "elfeb6dds-ba31-4d61-8927-88639da4683d",
"type": "Scope”
b
]
}
1.

12. Save the "Manifest" settings.

Home

Azure AD B2C | App registrations > Monitor G5

i Monitor G5 | Manifest 2

O Search save X Discard T upk
B Overview The editor below allows you to upc
application manifest
& Quickstart
’ 1 A
7 mtegrataor* assistant 2 “id": "3b73a30c-¢
3 “acceptMappedClai
Manage 4 "accessTokenAccep
. 5 “addIns”: []
B2 eranding & properties ?
hadidiaghs 6 “allowPublicClien
D Authentication 7 “appld™: “eb736dc
8 “appRoles”™: [],
Cantifirstar 8. carcate ~ .- abmann T
www.monitor.se +46 (0) 650 766 00
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13. Click on “API permissions” in the left-hand menu.

i Overview @ Successfully upd

& Quickstart

# Integration assistant The editer below allo!
Manage 17 “te
18 "su
= eranding & properties 19 “pr
D Authentication 2@ e
21 I
Certificates & secrets 22 “keyCre
" 23 "knownC
1l Token configuration s “Togour
- API permissions = "logout
26 name”:
@ Expose an API 27 "notes”
28 "oauth2
Wi App roles 29 "oauth2
3@ "oauth2
& o .
et 31 oauth2
& Roles and administrators 32 "option
33 “orgres
M Manifest 34 “parent

14. Confirm that the permissions have been added (full_access_as_app, Type: Application).

= Monitor G5 | APl permissions  #

O refresh | &7 ot feedback?
B ovenview
& Quickstart
@ The "Admin content required” calumn thews the default value for an srganizaton. However, uier content can be customsed per permuitan uier, of app. This e
& Integration assistant
Mansge Configured permissions

B Eranding & proparties r3/adming &8 part of the consent process. The kst of configured pemission

t add s permission  ~ Grant admi
Certificates & secrets

! Token configuration API { Permissions name Type Description Admin consent requ...  Status

# AP permissicas

& i Delegated Sign in and read user profile o Granted fo
@ Expose 0 AP F 3 o

full acoess_us_app application  Use Exchange Web Services with full access to al mailboaws  ves & Notgranted |

15. Grantadmin consent. | \onitor ERP requires full access to
Exchange Web Services, additional
security settings can be applied to
adapt the level of security.

- Monitor G5 | APl permissions &

Refresh B Gotfesmack?

[ . . .
b Grant admin consent confirmation,

- t Do youi wiant 10 grant consent for the requested PHamissons for 55 soaunts ir T This will update sny exsting sdmen consent reconds

F rat W &

Manage

B Branding & preperses ons ane aul 5 wher they ane granted permissions by wuers/admiss. 2 part of the corsent process. The st of configuned pess
e — g ) Py—
+ Add ppermeasion 7 Gram gdimin comerd Sor o
0ok . AP | Permrissions naene Type Dscription Admen correent reg Status
aad 4
Dwieganed  Sige in and read wser prodie M @ Coarex
R h coess 1o ol mailboses v ey
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16. Verify that the icon is green.

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent pracess, The list of configured permission
all the permissions the application needs. Learn more about permissions and consent

=+ Add a permission  ~* Grant admin consent for

API / Permissions name
~ Microsoft Graph (1)

User.Read

~Office 365 Exchange Online (1)

full_access_as_app

Type Description Admin consent requ... Status
Delegated  Sign in and read user profile Mo @ Granted forv
Application  Use Exchange Web Services with full access to all mailboxes  Yes @ Granted far v

17. Click on "Authentication" in the left-hand menu.

Home > Monitor GS

- Monitor G5 | APl permissions 2

Search
B Overview
& Quickstart

& imegration assistant

Manage

B Branding & properties

D Authentication
Certificates & secrets

! Token configuration

C’ Refresh A7 Got feedback?

o The "Admin consent required” column shows thy

Configured permissions

Applications are authonzed to call APis when they a
3ll the permissions the application needs. Learm mo1

-+ Add a permission /' Grant admin consent

APl / Permissions name Type

18. Under "Advanced settings", set “Enable the following mobile and desktop flows” to “No”.

Home > Azure AD B2C | App registrations > Monitor G5

) Monitor G5 | Authentication =

| O search

|<<

#7 Integration assistant

Manage

= Branding & properties

D Authentication
Certificates & secrets

11l Token configuration

<2 AP| permissions

@ Expose an API

i App roles

B

Owners

e

Roles and administrators

Manifest

www.monitor.se

,’Rj Got feedback?

editor. Leamn more sbout these restrictions.

Advanced settings
Allow public client flows ©

Enable the following mebile and desktop flows:

» App collects plaintext password (Resource Owner Password Credential Flow) Learn more
» Mo keyboard (Device Code Flow) Learn more!
* 5SSO for domain-joined Windows (Windows Integrated Auth Flow) Learn more

App instance property lock @

Configure the application instance modification lock. Learn more ! Configure

+46 (0) 650 766 00 @ Monitor ERP
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19. Save the settings.

Home > Azure AD B2C | App registrations > Monitor G5

3 Monitor G5 | Authentication =

‘)3 Search

P ntegration assistant

Manage
B2 eranding & properties
@ Authentication

Certificates & secrets

Token configuration
-2 AP| permissions

@ Expose an API

FiL App roles

& Owners
&

Roles and administrators

M Manifest

| « & Gotfeedbacks

o editor. Learn more about these restrictions.

Advanced settings
Allow public client flows &

Enable the following mobile and desktop flows:

* App collects plaintext password (Resource Owner Password Credential Flow) Learn more
* No keyboard (Device Code Flow) Learn mere!
* 550 for domain-joined Windows (Windows Integrated Auth Flow) Learn maore

App instance property lock ©

Configure the application instance modification lock. Learn more Configure

20. Access “Certificates & secrets” in the left-hand menu and click on “New client secret”.

5 Monitor G5 | Certificates & secrets 2

P Search

B Overview

& Quickstart

X integration assistant

Manage

B granding & properties

D Authenticaton
cmﬁam&uaus’

11! Token configuraticn

© API permissions

@ Expose an AP

W& App roles

& Owmers

&, Roles and adminstrators

A Got feedvack?

Credentials enable confidential applications to identify themselves to the authenticat hen recening tokens at 3 web addressable location (using an HTTPS
scheme). For 2 higher level of assurance. we recommend using a certificate (instead of a chent secret) as a credential

@ “opiication regstration cetcstes. secrets and federsted credentials can be found in the tabs below

Cortificates (0)  Client secrets (0)  Federated credentials (0)

A secret string that the application uses 1o prove its identity when requesting a token. Also can be refenred 10 as appication password.

+ New client mr‘

Description

Expires Valse Secret 1D

No client secrets have been created for this application

21. Enter a name and set a preferred client secret expiration, then click “Add".

Home » Azure AD B2C | App registr

Monitor G5 | Certificates & secrets =

A Got feedback?

Credentiais enable confidential applications to identify themselves to the authentication senvice when receis
scheme). For a higher level of assurance, we recommend using a certificate

@ 2opicoton regitraton cenfieates, ecrets and fedenated credentas can be found in the tabs below

Certificates (0)  Client secrets (0)

A secret string that the apphcation uses 1o prove s identity when requesting a token. Also can be referrec

www.monitor.se

Mondtor G5 Add a client secret %
Description | Chentsecrettest ° J
St [ Recommended: 6 months ' v]

st G [

Federated credentials (0)
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22. Note that the client secret can only be copied once - copy the content in “Value” and
store it in a safe place, you will need it later.

s

Monitor G5 | Certificates & secrets <

o " © Goto secens -

v

-~ o— e ot : g an HIT
— haree buid
2 - 0 vele
Cortificates & secrwts
| " ol Certhical
> ipe
et 27y Shat the SpRECADOn LLes 10 Drove A3 identiy when requesting & token Also can be refermed 1 a8 Jps6ceson pessword

@ igo
B ap
& Owners Dwscription Uxpires Voo Seon 0
a 1 acr of 4252 PIYOQ- N Iv-c2d0P- W) DeAZDko
-

23. Go to "Users", copy an existing e-mail address, then test it in the Monitor ERP client
according to the next part.

. P Users !'

Al Services (17) Resources Resource Groups

Azure Active Directory (0)

Services

‘.. Users e

R Users
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1. Start the Monitor ERP client and sign in with the appropriate admin account.

@ Monitor ERP

2 004. 1 Demo3 »

@
[

2. Access the "System settings" procedure.

Demo3 | 004.1 | Hudiks

£} Basic settings

Company information
System settings
Calendars
Multi-company settings
Edit bulletin board
Desktop templates
Server printers

Form templates

& Economy

3. Click on the "System overall" tab.

P ol - @ System settings

—
]

\=

| Manufacturing || Purchase ” Sales ” Stock ” Time recording ” Accounting " System overall v

General

L Date format Date - HE'

2 Uze aliaz when exporting to Business intelligence No - |2|

5 Manane stannered disconnt rates in the nracedure Discount catenories |Yes = | 33
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4. In "E-mail method" select "Server based, via Microsoft Exchange Online".

= H| L o ok- @ System seftings
\=}
Manufacturing H Purchase H Sales H Stock ” Time recording H Accounting H System overall
General
2 Use alias when exporting to Business inteligence o ]3] -
S Manage rates in the procedure res ~|22]
4 Part grouping term for dscount categories: [Productoro ~|33]
B Company is approved for F-tax [res <]
6 Time when order day/start day changes to next day 12:00 E
7 Show identifier for external programs (Extra fields) N0 ~|[33
8. Searchindexing (Mornitor search) ves <[]
52 Send usage statistics to Monitor N -2
Backup
. Number of days before warning EEEE
1 E-mal sender of badwp notfication ]
2. User name (Exchange) ]
13, Password (Exchange) Bl
E-mail
14, E-mail method Server based, via Mcrosoft Exchange Onine /32|
15 Server address (Exchange/SHTP) [outookofficesss.com ][22
1 Port (Exchangs/SMTP) [ o
T Username HTP) I
15 Password (SMTP) El
B ess v -3

= B0 System settings
\&
Manufacturing || Purchase || Sales | Stock ‘ Time recording H Accounting H System overall
General
L Datefomat S
2, Use zizs when exporting to Business inteligance o ~|»]
a Manage the procedure ves <>
e Part grouping term for discount categories Product group R
5 Company s approved for F-tax ves ~|[22]
3 Time when order dayjstart day changes to next day (200 ||
7 Fr s (e o (e (B L) o |3
8. Search indexing (Monitor search) Yes <[>
2 Send usage statistics to Monitor o -]
Backup
10, Number of days before warming ERE |
1t E-mail sender of backup notification E3]
12 User name (Exchange) »]
1. Password (Exchangs) EE
E-mail
14, E-mail method Server based, via Microsoft Exchange Onine |23
15, Server address (Exchange /SWTP) outiook.office365. com ] o
16 Port (Exchange/SMTP) a][22]
17. User name (SMTP) ]
5 e —
B eesst N0 -] -

14, E-mail method Server based, via Mirosoft Exchange Orline ~|[33]

15, Server address (Exchange/SMTP) outlook.office 365. com (O]
16, Fort (Exchangs/SMTF) o][>]

17, User name (SMTP)

b3 Password (SMTP)

5 Use S5L

0. Maximum size for files in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

B s eo0n =
E

2, Directory (tenant) 1D
z. Authentication flow Cient secret -|»]
2 Cient seret B3]
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7. Paste the Directory (tenant) ID previously saved from Azure in the corresponding field.

p ]

i

System settings

Manufacturing H Purchase H Sales || Stock H Time recording H Accounting H System overall Agent

E-mail

14. E-mail method

15. Server address (Exchange/SMTP)
16, Port (Exchange/SMTP)

17 User name (SMTP)

18. Password (SMTP)

19. Use SSL

2. Maximum size for fes in &-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

71 Appiication (dient) 1D
2 Directory (tenant) 1D
2. Authentication flow
24, Client secret

Server based, vis Mirosoft Exchange Orline (33|

outhook.office365.com (O][>>]
I ) -

P @

E—

8. In "Authentication flow" select "Client secret".

it

System settings

E-mail

. E-mal method

15, Server address (Exchange/SMTP)
16, Port (Exchange/SMTP)

17. User name (SMTP)

18. Password (SMTP)

19. Use SSL

0. Maximum size for fils in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

2 Application {client) ID
2. Directory {tenant) ID
2. Authentication fiow
24, Client secret

Server based, via Mirosoft Exchange Onine (32

outiook, office365.com [ol>2]
I | -~

9. Paste the Client secret previously saved from Azure in the corresponding field.

= o H D& @

System settings

Manufacturing H Purchase H Sales ” Stock ” Time recording H Accounting H System overall Web Agent

E-mail

TS £-mail method

1. Server address (Exchange/SMTP)
1. Port (Exchange/SMTP)

17. User name (SMTP)

18. Password (SMTP)

19. Use SSL

0. Maximum size for fles in e-mail

Microsoft Entra ID (Azure Exchange/SharePoint)

21 Application {dient) ID
22 Directory {tenant) ID
2. Authentication flow
24 Client secret

www.monitor.se
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10. The port can be set, for more information refer to https://learn.microsoft.com/en-

us/microsoft-365/enterprise/urls-and-ip-address-ranges?view=0365-worldwide.

= o ool &- @ System settings
\&
Manufacturing ” Purchase ” Sales H Stock " Time recording H Accounting u System overall Web Agent
E-mail
14, E-mail method Server based, via Maosoft Exchange Onine _~ (33|
15 server address (Exchange/SHTF) outook.office 355.com (]
1. Port (Exchange/SMTF) 4432
7. user rame TE) I -
5. password T?) I
3. Use S5L Mo~ |§‘
0. e et et 02 3]

11. Click on the green icon next to the server address to test the settings.

= o o - @ System settings
=)

Manufacturing ” Purchase H Sales H Stock H Time recording ” Accounting ” Systemoverall | web | Agent
10 Number of days before warning ERE

1, £-mail sender of badwp notification [

12, User name {Exchangs) E]

13. Password (Exchange) »)

E-mail

14, E-mail method Server based, via Microsoft Exchange Onine  ~ |[33]
15 Server address (Exchange/SMTF) outook.office365.com DE]

6. Port (Exchange/SMTP) [ =d»

7. Usernane (M) [ I»l

18, Password (SMTP) [»|

18. Use S5L D‘E‘

2. Maximum size for fles in e-mail 10 2 w8

12. Set e-mail method to “Server based, via Microsoft Exchange Online”.

Check e-mail settings

E-mail method EServer based, via Microsoft Exc_.: X |

Redpient | |
Sender | |
User name (Exchange) | |

|

Password (Exchange) | [P

Result

I Test ” Cancel
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13. Enter a valid recipient, sender, user name and password.

Check e-mai settings

E-mail method [server based, via Microsoft Exc... | X ~|

Redpient [ |

Sender I I
User name (Exchange) | |
|

PEISSWOrd {Eﬂ:hange} | EEEETXELEX XX EEXLLEE

Result

Test || Canicel

14. Press the "Test" button - the message “OK” will be displayed if everything is set up
according to the examples in this document.

S Check e-mail settings

v

= E-mail methed Server based, via Microsoft Exc... X "
= Redpient |

v

= Sender

-

= User name (Exchange)

=

PaSSWO[d {Exchange) | EEEEEEEEEEEEEEE TR |

Result
OK! -

Test " Cancel

(Please note: If the service has been set up recently you may receive a 403 Forbidden
message due to delays when updating a tenant in Azure Portal. In this case, wait a moment
then press “Test” again. If you encounter other messages in the “Result” box, please refer to
the online documentation by Microsoft).
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Settings for incoming e-mail (Client secret method)

1. Access the "Settings for incoming e-mail" procedure.

£ Basic settings U Fie management

Company information Paths

System settings File path list

Calendars Settings for file viewer

Multi-company settings

«® Export/Import
Edit bulletin board

Settings for export/import
Desktop templates

Settings for BI
Settings for incoming e-mail e

Balance import

Server printers

Form templates

2. Under "Service” select “Exchange Online”.

\'_'i fel ol - @ Settings for incoming e-mail -
=]

Server settings

Service Server name Port Polling interval

|ua|‘ \E-mail User name \passwom |Ty'pe \nuailame |

+
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3. Enter the URL to the server - for example outlook.office365.com.

2023-11-10
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= | P B ool k- @ Settings for incoming e-mail -
\&
Server settings
Service Server name Foling interval
| Exchange Online | [outiook.office385.com ] o [ n
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
o ] J[user name/password =] |
E-mail accounts
= |va. |Emall User name |Password |Type |Avanam=|
O 2erors v

© Applica... Application (dient) ID is missing
@ Directo... Directory (tenant) ID is missing

4. Set a pooling interval (in minutes) according to your requirements, in our example we set

this to 60,00 to check for new e-mails on the server once every hour.

= H1 L A 7 } Settings for incoming e-mail -0
\=
Server settings
Service Server name Palling interval
[Exchange online ~] [outiook.office365.com | [ o] | 50,00 min|
Application (dient) 1D Directory (tznant) ID Authentication flow Client sea
o o || user name/password - |
E-mail accounts
= ‘Val‘ ‘Ewna\l User name \Passwom |Type |Avaﬂable\
O 2errors v
© Applica... Application {dient) ID is missing
@ Directo... Directory (tenant) ID is missing
~——
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5. Enter the Application (client) ID.
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\'_'_E " p Settings for incoming e-mail -8
Server settings
Service Server name Port Polinginterval
[Exchange oniine ~| [outlook. office365.com | [ 0] [ 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication fiow Clien t
[ | [user namepassnerd | |
E-mail accounts
.= |VE\. ‘Ema\\ User name ‘Passward ‘Type |Avaulah\a|
O 1emors v
@ Directo. . Directory (tenant) ID is missing
6. Enter the Directory (tenant) ID.
l'_'_E [ H (7] Settings for incoming e-mail -
Server settings
Service Server name ot Paling interval
[Exchangs online ~] [outiook.office385.com [ o] [ 50,00 min
Application (client) ID Directory (tenant) ID Authentication fiow Clien
\ I ] ser namerasovord | |
E-mai accounts
.= ‘VEI‘ \E-man User name |Passwnrd \Type |Avai\anle\
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7. "Authentication flow” should be set to “Client secret”.
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42 (45)

= H 0 Settings for incoming e-mail - o
\&
Server settings
Service Server name Fort Poling interval
[Exchange Orline ~| [outiook. office355,com | [ o] | 50,00 i |
Application (dient) ID Directory {tenant) ID Authentication flow Client secret
[ Il |[ient secret -lo| |
User name Password
E-mail accounts
o= |[val. [E-mai User name [Password [Type [vailable |
0 1erors >
@ Clent . Client secretis missing
8. Enter the client secret.
= 8 P Settings for incoming e-mail = &
\&
Server settings
Service Server name port Polinginterval
[Exchange online ~| [outlook.office365.com | 0] [ 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication fiow Client secret
‘ ‘ |[ctent secret - ||
E-mail accounts
= |VE\. ‘E‘ma\\ User name ‘Passwnrd ‘Type |Avaulab\a|
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9. Add an e-mail account by pressing the plus icon or F5 on your keyboard.

2023-11-10
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-—.= [ e Bl k- @ Settings for incoming e-mail -
=]
Server settings
Service Server name ot Polinginterval
[Exchange oniine ~| [outlook. office365.com | [ 0] [ 50,00 min|
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
‘ I [t searet < [Fr——)
E-mail accounts
HVE\. \Emw User name \passwmd ‘Type |Avallab\2|
Add new row at the end (FS)
10. Enter the e-mail address.
.'_'_E . el H B k- @ Settings for incoming e-mail - o
Server settings
Service Server name ot Palinginterval
[Exchange online ~| [outlook. officz365.com | [ 0] | 50,00 i
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
‘ I [[cient secret < [[Fr——]
E-mail accounts
= [[val: User name |Passwmd |Ty'pe |Avaulab\a|
| -y
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11. Select all “Types” that apply to your configuration of Monitor ERP, for example “Monitor-

to-Monitor”.

= | p Settings for incoming e-mail -
\&
Server settings
Service Server name Port Polling interval
[Exchange criine =] [outiook. office 365,com | [ o] | 60,00 |
Application (dient) 1D Directory {tenant) ID Authentication fiow Client secret
I [[client searet [[re———— |
E-mail accounts
[val. [E-mai User niame [passwerd Avalable |
=T —— S »
] Monitor-to-Manitor
O crm
O skm
[ Part
] customer order
[0 case
[0 Quote
[] Purchase order
O Inquiry
[] Personnel
[ Project
12. Click on “Available” and set your preferred permissions (“Available to all” by default).
.'_EE [ e Settings for incoming e-mail - o

Server settings

Service Server name Port Poling interval
[Exchange Online ~| [outlook. office365.com ][ o] | 50,00 i
Application (dient) ID Directory {tenant) ID Authentication flow Client secret

0
|| client secret

E-mai accounts

= [Jval. [Emai User name

‘ Password | Type

Maritor-to-Maritor | »

{vailable to alf

[Mame

& |Avail. to

Groups
b Roles
b User
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13. Press the green icon to validate the selected address.

=M P Settings for incoming e-mail - o
\&
Server settings
Service Server name Por Polling interval
[Exchange Online ~] [outiook.office385.com | [ o] [ 50,00 7|
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
‘ I |[ctent secre <[
E-mail accounts
.= |VE\. |Ema|| User name |Passwurd |Ty'pe
e R Monitor-to-Monitor | » |

el

14. Press “Save” then close the procedure.

=) | A Settings for incoming e-mail -
\&
Server settings
Service Server name Port Paling interval
[Exchange Online ~| [outiook.office365.com ][ o] | 50,00 i
Application (dient) ID Directory (tenant) ID Authentication flow Client secret
‘ I [Gient searet ~|[Fr——
E-mail accounts
W= |Va\. |Email User name |Passwurd |Type Available
I e T ——— Monitor-to-Monitor “
]
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